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Logging on to the remote access system

Go to the college website
http://www.newdur.ac.uk in internet

explorer. Inkernet
Explorer

Click on the Novell iChain logo to view Novell
the remote access system webpage. . .
1Chain

On the remote access webpage select  Remotesccess &
“Connect to the remote access Novell 8 Connectto the remote access system
system”. iChain

You will then see a security alert. You =
need to click yes to proceed. S ey hens Fiomeven hare 2 roier i e she's

securty certificate.

& The security certificate was issued by a company vou have
not chosen to trust. Yiew the certificate bo determine whether
you want to bust the certifying autharity.

e The zecurity certificate date iz valid.

e The security certificate has a vwalid name matching the name
of the page ywou are tying to wiew.

Do you want to proceed?

ez | Mo I Wiew Certificate

You now need to enter your network Username:

login ID and password. |12345678
Fassword:
I"""|

Click on the Login Button Login



http://www.newdur.ac.uk/

First Time Use

The first time that you log onto the remote access system there are a couple
of items that you may have to do. These are:

You need to log into the Citrix Login )
client. Enter your Network User ID ‘
and password. \A Usemame: [12345675

Password:

Click on the Log In Button.

Context: I [Find Context]

There may be a notice in the Message Center

Message Centre te”|ng you tha‘t The Message Center displays any informational or errar messages that may ocour,
you don't have some software I\ bt windowis mévalled on your £ystem vous mUst neral tha Crent ta faunch ths
installed. To install the software applications.

CIle on the Metaframe |Con Th|s Select the icon below to install the Clisnt,

ma.y take a COUp|e Of mlnuteS > &€ MetaFrame Presentation Server Client for 32-hit Windows

An alert will be displayed at the X

start of the installation. Click on the r-‘ﬂ This page containg both secure and nansecure
Yes button. GO items.

Do you want to display the nonsecure items?

Mo | tore Info
YOU WIII nOW be aSked If yOU Want File Download - Security Warning x|
to save a file or run it. Click the Run Do you swant to run or save this file?
icon.

Mame: ica32t. exe
Type: Application, 2,53 MB

From: ichaininf.newdur, ac.uk

Run Save | Cancel I

After a couple of seconds, you may X
be presented with another screen. Do youwant to run this software?

. Mame: Citrix Wweb Client
Click on the Run button. tems,nc

¥ |More options Run | Don't Run I




You will be asked another question.
This will install MetaFrame Presentation Server Web Client for Win32, Do you wish ba continue?

Click on Yes. "\‘
o

Citrix License Agreement LI

CITRIXR] LICENSE AGREEMENT ﬂ

The Licence Agreement will be
displayed. Click on the Yes button.

Thiz is 3 legal agreement ["AGREEMEMT"') between pou, the Licensed User or
representative of the Licensed User and Citrix Systems, Inc.., or Citix Systems
International GrbH. Your location of receipt of this PRODUCT determines the
licensing entity hereunder [the applicable entity is hereinafter refered ta as
“CITRIX"). Citri Systems, Inc., a Delaware corporation, markets and supports
this product or feature releaze (both hereinafter "PRODUCT "] in the Americas.
Citrix: Systems International GmbH, a Swiss company wholly owned by Citrix
Spstems, Inc., markets and supparts this PRODUCT in Europe, the Middle E ast,
Africa, Asia and the Pacific. BY SELECTING " ACCEPT" BELOW, vOU ARE
\WGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IFYOU
DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, SELECT "1 DO
MOT ACCEPT" BELOW AND DO MOT INSTALL OR USE THE PRODUCT.
MO RIGHT OF RETUAN AND REFUND IS AWAILABLE TO YOU IF YOU
(WwERE PROVIDED '/ITH MOTICE OF AND ACCESS TO THE TERMS OF

|5 AGREEMEMT PRIOR TO LICENSE PLRCHASE. IF YOU DO NOT

E ANDWERE NOT NOTIFIED OF AMD PROVIDED WITH ACCESS T0
RMS OF THIS AGREEMENT PRIOR TO LICENSE PURCHASE, YOU
TACT THE AUTHORIZED CITRIx RESELLER FROM WHICH YOU
OBTAINEINTHE PRODUCT FOR A FULL REFUMD. IF YOU RECEIVED LI

=] _w

Once the software h‘_as been E
Insta”ed, then yOU WIII be told to Setup completed successfully, You may need ko restart your web browser to activate changes
restart internet explorer.

Before restarting internet explorer
please click on the Log Off Button | -2 off |

first. Now you can close internet
explorer.

Open Internet Explorer and login
again. You can now use the remote
access network.



Using NetStorage

NetStorage is a shortcut that takes you to your network area. To access this

you need to: -

Click on the NetStorage icon which
is in the Applications Area.

The Citrix client will open several
files and then ask you about the
level of access you want to grant.
It is suggested that you give
yourself full access but ensure that
this access is requested every
time.

Click on the Ok button once you
have selected the settings.

You will now be prompted to enter
your Network ID and password.

Once you have entered your details
click on the OK button.

e

MetStorage

-4 Client File Security

CITRIX

& zerver application iz tving to access vour local

client files.

—What access should be allowed?
" Nodccess

" Fead Access
& Fyll Access

[a pou warnt to be azked again?
% Always ask me

= Mever azk me again for this server

" Mever ask me again

(]9 I Cancel

Ei

nter Network Password

Flease type your user name and password.
Site: 17216.011

Fiealm HCD

User Mame |1 2345678

Pasaward I ******* 4

™ Save this password in your password list

o]

Cancel




You now have access to your
network area. It is presented to you
via a tree structure.

The view a file in a sub-folder click
on the + symbol next to the
directory that you want. This will
then display the folder/files in that
folder.

Folders
E‘-ﬁ MetStorage
#( DriveZ®

To minimise the folders click on the :

— symbol. ———— E"*’;‘l Crivel Gl
(3 2005-11
'D Applicat
'D archive

When you have navigated the file
structure to the file that you want,
you can open it by double clicking
on it. (As long as it can use the
software packages that have been
provided via Citrix).

When you are finished please click
on the exit icon to log off [
NetStorage.

. . Novell.
You will now be reminded that you Security Services
need to enter your network details
the next time that you log into
NetStorage. Click on the OK fieam M _
By selecting "0K.", pou will be prompted ta re-enter your credentials
butto n . the nest time you access any web service hosted by the specified

realm. Select "Cancel' to cancel this loggout operation.

Cancel

Close the NetStorage window by
clicking on the Exit button.



GroupWise

To access your email account while on
the remote access network click on the
GroupWise icon.

The pc will load GroupWise and then
ask you to enter your email account
details. The User ID is your network ID.
If you have a problem with your
password please contact Fujitsu so that
your password can be reset.

Use your email account as normal and
when you are finished log out of
GroupWise. You will be returned to your
Citrix session.

TG
Groupiise
&4 Novell GroupWise Startup EHE

User Il [Required): |123458?8

Password: | ********

@ Orline  Addess  [1721608 Port [1677

" Caching mailbox path: I|:\Novell\GroupWise\remote

= Bemate mailbox path: I|'\NnveII\GrnupW'ise\remnte
ok I Cancel |




Password Reset

To change your password, from within
the remote access session, click on the
Password Icon. This icon is displayed
next the Applications area.

You will now be asked to enter your
current details as a security feature.

After entering your details click on the
Login button.

You will now be prompted to enter your
old password and your new password.

When you have done this click on the
OK button to complete the password
change.

| &

Contesxt:

|defau|t

Username:

Paszsword:

Cestination:

|https:ﬂichaininf.newdur.ac.ukaitri}{fME

Login

Change Password

Y

0ld password:
New password:

Confirm password:

Cancel |
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