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Inspection Report New College Durham

Part A: Summary

Information about the college

New College Durham is a large, mixed provision general further education (FE) college,
offering courses in 13 areas of learning. It has relocated to a single, newly built campus over
the past two years. Building work is continuing with final completion expected in autumn
2005. The college serves an area with the highest level of deprivation among the shire
counties. The educational achievement of school leavers in County Durham is below the
national average. In 2003, 46% of year 11 students gained five or more general certificate of
secondary education (GCSE) passes at grade C or above compared with 53% nationally. A
larger proportion of school leavers enter employment with training than in any other area of
the country. The college has Centre of Vocational Excellence (CoVE) status in travel and
tourism services and multi-skilled maintenance engineering. The large community provision,
based at 36 venues in the Durham area, was not inspected due to the timing of the inspection.
Employment related programmes are provided for Jobcentre Plus and other agencies. In
2003/04, the college had 9,425 Learning and Skills Council (LSC) funded FE students, of
whom 2,889 were studying full time. Most enrolments are at level 1 although the largest
numbers of full-time equivalent students are on courses leading to qualifications at levels 2
and 3. Some 380 learners are on work-based learning programmes in construction,
engineering, business administration, hairdressing, catering and health and social care.
Around 60% of students are female and 2% belong to minority ethnic groups. There are
approximately 1,000 full-time equivalent students on vocational higher education (HE)
programmes. The college provides education and training in eight prisons in the North East.
There are 420 year 10 and year 11 pupils from 13 schools on vocational courses. The
college’s mission is to provide first class learning and training for individuals, business and
the community.

How effective is the college?

Inspectors judged the provision to be outstanding in humanities, good in business
administration, sport, leisure and tourism, hairdressing and beauty therapy, health and social
care, and literacy and numeracy and satisfactory in the other three areas inspected.

Key strengths
o strong leadership
o good curriculum management
o outstanding financial management
o good achievements by students

o good teaching and learning
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high standard of students’ written and practical work
high standard of the new college building
good general and specialist resources in most areas

broad range of provision in most areas which meets the needs of students and
employers

strong links with industry and the local community
very good learning and pastoral support

effective arrangements to improve the quality of teaching and learning.

What should be improved

the already high standard of teaching and learning
achievement rates on work-based learning programmes
success rates on some courses

key skills provision

punctuality and attendance on some courses

effectiveness of progress reviews for apprentices and literacy and numeracy
students

some features of the new accommodation.

Further aspects of provision requiring improvement are identified in the sections on
individual subjects and courses in the full report.
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Quality of provision in curriculum and occupational areas

The table below shows overall judgements about provision in subjects and courses that were
inspected. Judgements are based primarily on the quality of teaching, training and learning
and how well students achieve. Not all subjects and courses were inspected. Inspectors
make overall judgements on curriculum areas and on the effectiveness of leadership and
management in the range: Outstanding (grade 1), Good (2), Satisfactory (3), Unsatisfactory
(4), Very Poor (5).

Area Overall judgements about provision, and comment

Construction Work-based learning is satisfactory. There is good workplace training
and learners develop high levels of skills at college and in the workplace.
Resources for teaching and learning are good. There is effective
individual support for learners. There are low apprenticeship framework
achievement rates. Target setting in learner reviews is inadequate and
there is insufficient promotion of equal opportunities.

Engineering Satisfactory. The contributory grade for work-based learning is
satisfactory. There are high retention and pass rates on many
engineering courses together with good practical skills development and
good resources. However, theory lessons are uninspiring and there are
low pass rates in motor vehicle at level 1 and on the national diploma.
There are good links with schools and employers and support for
students is good. There are low achievement rates and inadequate target
setting in progress reviews for work-based learning.

Business administration, Good. The conributory grade for work-based learning is satisfactory.
management and There is a broad range of provision with high retention and pass rates on
professional many courses although achievement is low in work-based learning and

on some marketing courses. There is much good teaching and learning,
with a high standard of students’ work and good support for students.
Business links are underdeveloped on full-time business studies courses.

Sport, leisure and tourism Good. There are high pass rates on most courses although they are low
on advanced vocational certificate of education (AVCE) and first
diplomas in travel and tourism. Teaching and learning are good in both
sport and travel and tourism. There is a wide range of courses and
additional qualifications to meet the needs of full-time students.
Resources for travel and tourism are excellent.
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Area

Overall judgements about provision, and comment

Hairdressing and beauty
therapy

Good. There are high pass rates on most courses. Teaching and
learning are very good and there is a high standard of accommodation
and resources. Support for students and curriculum management are
good. There are low retention rates on some courses and low attendance
at part-time evening classes and work-based learning sessions.

Care and early years care
and education

Good. The contributory grade for work-based learning is satisfactory.
There are very high pass and retention rates on many courses, but low
and declining retention rates on the diploma in childcare and education.
Few students achieve their apprenticeship framework. Teaching and
learning are good and the plentiful resources are used effectively to
support learning. There is good co-ordination of on-the-job and off-the-
job training for work-based learners.

Visual and performing arts
and media

Satisfactory. There are high retention and pass rates on the diplomas in
music practice and performing arts and general certificate in education
advanced level (GCE A-level) media. There are low retention rates on
many courses in art and design and low pass rates on drama and art and
design GCE A-level courses. Teaching in music and media is good and
the practical work in music, performing arts and media is of a high
standard. However, there is some uninspiring teaching that fails to
challenge the learning of students and insufficient development of
students’ independent learning skills in art and design and performing
arts.

Humanities

Outstanding. Pass and retention rates are consistently very high in all
the humanities subjects with a large proportion of high grade passes.
Students’ achievements are consistently higher than predicted by prior
attainment. Teaching and learning are very good and there is a wide
range of enrichment activities. Support for students is good as is
leadership and management of the provision.

Literacy and numeracy

Good. Pass rates are high, but the retention rate is low in GCSE
mathematics. Teaching and learning are good and support and guidance
for individuals are responsive to individual needs. There is insufficient
monitoring of individuals’ progress in some lessons. Leadership and
management are good.
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How well is the college led and managed?

Leadership and management are good. Since the last inspection, the college has significantly
improved its financial position, retention and pass rates, accommodation and teaching and
learning. Financial management is outstanding. Overall retention and pass rates are high.
However, achievement rates in work-based learning and key skills are low. Strategic and
operational planning are comprehensive and detailed. However, enrolment and attendance
targets have not been achieved in the last two years. Communication of the college’s vision
and values is clear. Governance is very effective and governors monitor academic and
financial performance closely. The new college building provides a good learning
environment and is fully compliant with the requirements of disability discrimination
legislation. The college meets the requirements of the Race Relations (amendment) Act 2000
and child protection legislation. The principal and senior managers lead their staff very
effectively. Management of most curriculum areas is good. Teaching and learning grades
are well above the national average for similar colleges. Quality assurance systems are
effective and inspectors agreed with most of the judgements in the self-assessment report.
However, the monitoring of performance targets and the analysis of students’ data are not
well established in several curriculum areas. The college has widened participation by
working sensitively with external partners to provide relevant education and training. The
college provides good value for money.

To what extent is the college educationally and socially inclusive?

The college’s response to educational and social inclusion is good. A diverse range of
students attend college courses. Through its community work and work with employers, the
college attracts students who are traditionally under-represented in FE. It has developed an
effective range of courses to encourage the participation in education of those young people
who might not normally continue in education, training or employment. The college is
successful in raising the aspirations of its students and in developing their personal, social
and employability skills. In particular, students aged 16 to 18 make very good progress when
compared with their prior attainment. The provision of courses in basic numeracy and
literacy is good. The college has made good progress in fulfilling its duty under the Race
Relations (amendment) Act 2000. There are appropriate arrangements for the protection of
children. The college has developed its new accommodation carefully to ensure it meets the
requirements of the Special Educational Needs and Disability Act 2001 (SENDA) and
disability discrimination legislation; it has developed an action plan to improve its
accommaodation further. The new buildings provide good access for wheelchair users and for
those with visual impairments.

How well are students and trainees guided and supported?

Support for students in the college and in the workplace is good. Support arrangements are
well planned and managed. Students receive impartial initial advice and guidance to help
them choose their course. Induction to the college is effective and helps students settle
quickly in to their programmes. Initial assessment identifies additional support needs
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effectively. Literacy and numeracy support is good and this year there has been a significant
increase in the number of students receiving support. Students with specific learning
difficulties and/or disabilities are supported sensitively. The college has very good
counselling and welfare arrangements to support students’ personal and social needs. The
tutorial system is good and effectively helps students monitor their progress and identify
barriers to success. Target setting and recording of achievement in community-based
learning are good. However, target setting during the progress reviews of work-based
learners is neither specific nor sufficiently challenging. Systems for monitoring students’
attendance and punctuality are insufficiently rigorous in a minority of areas. Effective
careers guidance is available for all students on progression to employment and HE.

Students’ views of the college

Students’ views about the college were taken into account and a summary of their main
comments is presented below.

What students like about the college

o the good range of courses and progression routes available

being treated like an adult

J good careers advice and support

o very approachable, supportive tutors

o very good support and help with personal issues

o constructive feedback on work

o use of information and learning technology (ILT) in sessions

o good teaching and interesting lessons

o useful tutorials

o the design of the new building and the facilities it offers.
What they feel could be improved

o ventilation in the building

o the price of food in the cafeteria

o the main door and the restricted access it creates

o timetabling and room organisation
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key skills
the number of social areas in the college
car parking for students

the range of enrichment activities.

Other information

The college inspection report will normally be published 12 working weeks after the formal
feedback of the inspection findings to the college. Once published, the college has two
months in which to prepare its post-inspection action plan and submit it to the local LSC.
The college’s action plan must show what action the college will take to bring about
improvements in response to issues raised in the report. The governors should agree it before
it is submitted to the local LSC. The local LSC should send to Ofsted only action plans from
colleges that have been judged inadequate or have been awarded a grade 4 or 5 for
curriculum provision, work-based learning and/or leadership and management.
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Part B: The college as a whole

Summary of grades awarded to teaching and learning by inspectors

Aspect & learner Graded good or Graded Graded less than
type better satisfactory satisfactory
(Grades 1 to 3) % (Grade 4) % (Grades5to 7) %
Teaching 16-18 75 24 1
19+ and WBL* 80 20 0
Learning 16-18 76 23 1
19+ and WBL* 78 22 0

Key: The range of grades includes: Excellent (Grade 1), Very Good (Grade 2), Good (Grade 3), Satisfactory
(Grade 4), Unsatisfactory (Grade 5), Poor (Grade 6) and Very Poor (Grade 7).

*work-based learning
Achievement and standards

1. Overall pass and retention rates for students aged 16 to 18 and for adults have
improved and are high. At most levels they have remained consistently at, or above, the
national average, although success rates have fallen below the national average at level 2 for
16 to 18 year olds. Many students aged 16 to 18 achieve grades which are higher than those
predicted by their GCSE performance at school. Success rates for adults on higher level
professional courses are particularly high. Success rates for female students are higher than
for males. The standard of students’ work and the development of their skills are good.
Inspectors judged attainment to be good or better in over 60% of the lessons observed. In
business administration, management and professional and humanities, students produce
good written work. In literacy and numeracy, students develop good use of language and
number skills. Students of construction, engineering, sport, leisure and tourism, hairdressing
and beauty therapy and care and early years develop good practical skills. In visual and
performing arts and media, students do not develop sufficient independent creative skills.
Work-based learners are given good opportunities to develop their practical skills by
supportive employers in good work placements.

2. During the week of the inspection, the average attendance in lessons was 78%, the
same as the average observed in general FE colleges in 2004, but above the 76% attendance
observed at the previous inspection by the Further Education Funding Council (FEFC).
Attendance was low in some lessons for part-time adult students and work-based learners in
business administration, hairdressing and beauty therapy and in some care and early years
lessons. Punctuality was unsatisfactory in many lessons in business administration,
management and professional.
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16 to 18 year olds

3. Retention rates are high at levels 1 and 2 and have improved to above the national
average. Retention rates at level 3 are satisfactory, but have fallen slightly and are now just
below the national average. Retention rates on advanced subsidiary-level (AS-level) and
GCE A-level programmes are around the national average. Retention rates on national
vocational qualification (NVQ) programmes at all levels fell below the national average in
2003, but are currently above the national average. Retention rates on work-based learning
programmes have been low, but have shown recent significant improvement in all areas. In
some construction apprenticeship programmes, there is a 100% retention rate of learners
recruited in 2003/04.

4, Pass rates were above the national average at all levels in 2004. At level 2, the pass
rate improved markedly on the previous year when it was below average. In 2004, pass rates
for NVQs at all levels were around the national average. Pass rates in GCE A-level
humanities subjects were very high, with a large number of students achieving high grades.
In these subjects, many students achieved significantly higher grades than predicted by their
GCSE grades. In some art and design subjects, however, GCE A-level students did not reach
their expected potential. Overall key skills achievement rates are low, but improving. The
pass rates of work-based learners who remain on their programmes are high, although overall
success rates remain low, due to previous low rates of retention. Learners currently on
programmes are making good progress towards achieving all the components of
apprenticeship frameworks. Development of vocational skills and progression to
employment are good.

Adult learners

5. The achievement and standards reached by adult students are particularly good.
Retention rates were above the national average at all levels between 2001 and 2003.
Retention rates have improved further in 2003/04 and are now well above the national
average at all levels including higher level professional courses where there are significant
numbers of students. In 2004, the retention rate on NVQ programmes at levels 1 and 3 was
above the national average and around the national average at level 2. Overall pass rates
have improved and have been above the national average at all levels in most years. At level
1 and on higher level courses they are well above the national average. Success rates are very
high on all types of level 3 courses and particularly high on long GCE A-level and college-
based vocational courses. Success rates on long NVQ courses, many of which are provided
for adults in the workplace, are consistently high. Success rates on short courses are also
high.

Quality of education and training

6. Teaching and learning were graded by inspectors in 140 lessons and attainment in
138 lessons. Inspectors judged that teaching was good or better in 76% of these, satisfactory
in 23% and less than satisfactory in 1%. This represents a much larger proportion of teaching
that is good or better and a smaller proportion of satisfactory and unsatisfactory teaching than
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that observed by inspectors in general FE colleges in 2004. The majority of lessons are good,
rather than very good or outstanding. Teaching is best in humanities, care and early years
care and education, and in college-based lessons in construction. In business administration,
management and professional; sports, leisure and tourism; hairdressing and beauty therapy
and literacy and numeracy the proportion of good teaching is around the college average.
There is less good teaching in engineering and visual and performing arts and media
although, in both cases, the proportion is around the average observed in general FE colleges
in 2004. The percentage of good or better lessons for adults is higher than for students aged
16 to 18 and is also higher for part-time students. Most of the very good or outstanding
lessons are for students aged 16 to 18.

7. Lessons and schemes of work are planned carefully and are of a consistently high
standard throughout all areas of learning. In most lessons, students work well and participate
fully in their learning. In music; care and early years care and education; hairdressing and
beauty therapy; sport, leisure and tourism; business administration, management and
professional; construction and engineering teaching of practical subjects is good. Theory is
linked to practice well and very good use is made of students’ and teachers’ experience of
work to enhance learning in most areas, although insufficient use is made of real business
examples in lessons for full-time business students. In literacy and numeracy and humanities,
lessons meet the individual learning needs of students particularly successfully. In some art
and design and drama lessons, however, students are given insufficient freedom to develop
their own ideas. In most areas, theory teaching is of a similar standard to practical teaching
but, in some engineering theory lessons, teachers talk too much and do not involve students
sufficiently. The use of ILT to support students’ learning varies between subject areas. Good
use is made of ILT to support learning in literacy and numeracy and in sport, leisure and
tourism, but in most other areas inspectors saw little use of ILT in the lessons they observed.

8. Teachers are generally well qualified and experienced. Some 85% hold a teaching
qualification and most of the rest are working towards one. Opportunities for professional
development are extensive and linked closely to individual needs and college priorities. Part-
time staff supplied by a college-run agency are supported well. Sufficient teachers hold
assessor and verifier qualifications. Teachers in performing arts and media use their
extensive industrial experience well to enhance learning. Not enough teachers in business
administration have recent industrial experience.

9. The college has relocated to a new building on one site with final completion on
target for autumn 2005. Accommodation is of a high standard and the design enables
flexibility of use. For example, the large atrium is used for awards ceremonies, community
events, and students’ displays. The accommodation is fully accessible to students with
restricted mobility and meets the requirements of the SENDA. Classrooms are well
equipped. Most contain digital data projectors and some contain interactive whiteboards.
The ventilation system is, however, not working effectively and classrooms are too hot.
Specialist facilities, particularly in hairdressing and beauty therapy, construction, and in the
CoVEs for engineering and travel and tourism are very good. Accommodation for art and
design does not enable creative working. There are insufficient social areas for students.
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10. The learning resource centre provides a good learning environment. There are an
adequate number of areas set aside for silent study and research. Most library stock is up to
date and relevant, particularly in hairdressing and beauty therapy and humanities. Good use
is made of online resources and students’ develop good research skills. There are sufficient
computers, although the open access e-learning centre becomes very busy at peak times. The
college’s virtual learning environment is well used in some subjects, but in most is in the
early stages of development.

11. Initial assessment is used well to assess students’ suitability for programmes and to
plan learning. Literacy and numeracy support needs are assessed thoroughly using a
computer programme. In 2003/04, approximately 50% of students identified as needing
support took it up. In construction, tests are used to assess manual dexterity. Students
complete learning styles questionnaires. This information is used well to plan learning in
some subjects, for example, hairdressing and beauty therapy. In business administration,
there is ineffective use of initial assessment information to plan learning for some full-time
students.

12. Assessment is fair, consistent and rigorous. Work is marked and returned promptly.
Written feedback clearly identifies how work can be improved. Self-assessment and
students’ assessment of each other are used effectively in visual and performing arts and
media and care and early years care. Assessment is used constructively in sport to develop
students’ knowledge and skills. In work-based learning, very good recording systems show a
detailed breakdown of completed NVQ and key skills units. In literacy and numeracy,
however, students’ records do not clearly identify progress made in lessons. Assessment
arrangements for students with sensory impairments are good. Internal verification and
moderation are rigorous and meet the requirements of awarding bodies. In some areas, key
skills assessment is poor and not linked to vocational studies.

13. A broad range of courses meet the diverse needs of students, employers, and the
community. Level 1 and level 2 courses recruit students mainly local to the college whilst
level 3 courses attract students from all over the county. A large number of adults enrol on
level 1 courses, mainly in community venues. HE courses aid progression and include
foundation degrees, some developed especially to aid local employers and their employees.
Apprenticeships are provided in six areas of learning and the college sub-contracts a
substantial amount of apprenticeship training from local and national training providers.

14. Links with local schools are good. Some 420 pupils from 15 schools are studying on
vocational courses. Links are particularly good in engineering. Engineering and hairdressing
and beauty therapy staff regularly visit schools to encourage pupils to follow a vocational
career and to progress to level 2 NVQ. In 2003/04, over 80% of pupils on link courses
progressed to FE, employment or training.

15. Enrichment programmes are available for students aged 16 to 18. For example,
business studies students have a number of guest speakers, and visits to employment tribunals
and workplaces. Students attending the sixth form centre are offered a very good range of
activities such as visits to concerts, master classes, and visits to waste management and open-
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cast mining sites. Equality and diversity have been the focus for the current year’s
enrichment activities.

16. The overall success rate in key skills has been low, but is improving. Each full-time
student studies one key skill each year relevant to their main course at a level appropriate to
their ability. The quality of key skills teaching is variable. In some lessons, teachers make
good use of vocational examples but, in others, material is not relevant to the students” main
course of study; students do not understand the purpose of the work and attendance is low.

17. The many links with employers are used effectively to benefit students and
employees. Students benefit from the high-quality specialist resources provided through
CoVE funding. Links with a wide range of companies and community organisations support
students through provision of modern equipment, work experience placements and visiting
speakers. Many courses have been developed to meet industries’ and employees’ needs. On
a programme run with Jobcentre Plus for a major retailer, 250 participants from areas of high
deprivation were recruited and trained, and 80% gained employment with the company.

18. There are 99 Jobcentre Plus clients on 11 programmes ranging in length from 2 to 52
weeks. Staff work closely with Jobcentre Plus to arrange interviews and induction to meet
clients’ needs. A high level of support is provided for clients, including specialist support for
those with emotional and motivational difficulties. Retention rates on programmes have
improved recently and attendance is high. The college is not yet meeting Jobcentre Plus
targets for achievement of job outcomes or action plan targets. On most programmes,
achievement rates are improving and some are now close to target.

19. Students receive good advice and guidance to help them choose the right courses.
Information events are run at the college and in the local community. Staff interview
potential students and ensure they are aware of what the course involves. Induction to
college-based courses is comprehensive. However, there is a less systematic approach to
induction for students who start courses late. Work-based learners are interviewed by
vocational staff to determine their aptitude for apprenticeships. Induction to their course is
comprehensive and workplace induction is thorough.

20. The tutorial system provides good support for students. Group tutorials cover a
range of topics including access to HE, health education and careers advice. Personal tutors
carefully monitor full-time students’ progress. Part-time students receive tutorial support
from course tutors who review progress regularly. Clear targets are set and reviewed for both
accredited and non-accredited learning for community-based students. Target setting is
inadequate in engineering, business administration and construction work-based learners’
progress reviews. Personal learning coaches have been introduced recently and are
successfully supporting students identified as being at risk of poor performance or
withdrawing from college.

21. A wide range of support services provides funding and welfare advice, counselling,
personal support and careers guidance to all students. Financial help includes free or
subsidised transport, free or subsidised meals and assistance with childcare. A youth officer
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provides support on personal and health issues. There are appropriate arrangements for the
protection of children. There are two designated child protection officers. The child
protection policy has been updated to reflect the governors’ role in assuring the protection of
young people. Very good support is provided for students with physical and specific learning
difficulties and/or disabilities. Good additional learning support is provided through drop-in
sessions or by in-class support. Progress is monitored systematically and subject tutors are
informed regularly of attendance and progress. Careers guidance is comprehensive.

Leadership and management

22, Leadership and management are good. Governors and managers have made
considerable progress since the last inspection in 2000. A major new building programme
has rationalised college provision on to one site. As a consequence, the learning environment
has improved greatly. The financial position of the college has improved. Overall retention
and pass rates have improved significantly in the last two years and are in the top quartile
compared with similar colleges. However, framework achievements on work-based learning
programmes and key skills achievements are both low. The teaching and learning grades
profile is well above the average for similar colleges. The college has not met its enrolment
and attendance targets in the last two years. Targets for retention rates of students aged 16 to
18 have not been met for the last three years. Student numbers have declined markedly over
the last three years. Governance has improved since the last inspection. Quality assurance
systems and procedures have improved recently. However, many initiatives are in the early
stages of development and it is too soon to judge their full effectiveness.

23. Governance is very effective. Governors have a wide range of appropriate and
complementary experience and skills. The independent clerk advises and supports governors
well. Agendas and minutes of meetings are clear, appropriate and comprehensive.
Governors receive detailed financial statements and explanatory commentaries. The sub-
committee structure is strong. The development sub-committee concentrates on the new
building programme, while sub-committees for quality and curriculum and students ensure
that the corporation continues to focus on education and training. Governors show
commitment to improving the learning environment, raising achievement levels of students
and widening participation. Governors and senior managers work well and openly together,
and governors challenge managers appropriately. However, the membership of the
corporation is not representative of the college or the community it serves in terms of gender.
The corporation does not have a representative of the black and minority ethnic communities.

24. The college widens participation and promotes inclusion well. Teachers work
sensitively and extensively with external agencies to provide learning outside the college for
groups of students unlikely to attend. For example, college staff work effectively with an
organisation for adults with mental health issues. The college meets the requirements of
disability discrimination legislation and the Race Relations (amendment) Act 2000.
Managers regularly promote good practice in these areas to staff and students. For example,
a popular competition on promoting race relations engaged both staff and students and was
won by a group of students with learning difficulties and/or disabilities. All staff receive
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appropriate training on equal opportunities, racial equality, child protection and disability
discrimination. Teachers analyse data on students’ retention and pass rates by gender and
minority ethnic background. Staff complete individual case studies in order to understand the
issues around poor performance and take appropriate action to meet students’ needs. The
promotion of equal opportunity issues is strong in many areas of the college and much of the
students’ work on display demonstrates imaginative ways of dealing with racism and
disabilities. However, promotion of equality and diversity issues through the curriculum is
not well established in engineering, business, hairdressing and beauty therapy and in work-
based learning. The principal and senior managers work collaboratively with local, county
and regional partners to widen participation. The college has a good reputation in the
community.

25. The management of work-based learning is improving. It is a shared responsibility
between the relevant heads of school and the work-based learning manager. Communication
between managers has improved and the recognition of roles and responsibilities is clear.
Work-based learning retention rates, framework achievement rates and key skills pass rates
were low in 2003/04. However, retention rates are improving. Initial assessment is more
consistent and effective. Quality audits to identify learners at risk of leaving programmes
early are rigorous. Previously, work-based learning data were inaccurate and analysed
insufficiently. A more rigorous management information system is now in place and is used
to track learners’ progress accurately. It is too early to judge the impact of recent initiatives
on the low framework achievement rates.

26. The principal and senior managers provide very strong leadership. Staff morale is
high. Management of the areas of learning is mostly good; management of the humanities
area is outstanding, whereas management of engineering, construction and visual and
performing arts and media is satisfactory. Features of good curriculum management include
clear communication, staff feeling involved, effective use of staff development days and
regular meetings. Weaknesses include insufficiently rigorous analysis of students’ data and
ineffectual setting and monitoring of targets. Leadership and management of the engineering
multi-skilling CoVE are good. Management of the CoVE in travel and tourism is
satisfactory.

27. Quiality assurance systems have improved. The lesson observation system is now
more thorough and effective. The appraisal system is well designed, but has not been
implemented fully in all areas of the college owing to delays in the lesson observation
process. The self-assessment process starts at course team level and builds into area of
learning reports and the final self-assessment report which senior managers and the
corporation agree. Inspectors agreed with most of the judgements in the self-assessment
report, but graded differently four areas of learning: humanities and sports, travel and leisure
were graded one grade higher and engineering and early years and social care one grade
lower than the self-assessed grades. Management information reports are now more frequent
and accurate. Managers analyse these reports and produce corresponding action plans.
Responses from students’ questionnaires cannot be compared with those from students in
similar colleges. Although responses can be analysed by gender and age group, it is not
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possible to analyse the responses by students from minority ethnic backgrounds. Business
plans are effective. They are linked to the strategic plan and inform future actions on
curriculum, staffing, budget and equal opportunities.

28. Financial management is strong. The college has sustained its financial health
category A status throughout the major building programme. The college now out sources
five non-core functions: ICT technical support, catering, reprographics, cleaning and plant
maintenance. These changes have enabled the college to make savings of £250,000 each year
whilst improving the quality of services. Although student numbers and enrolments have
declined in the last two years, income to the college has risen due to an increased unit of
resource. A central purchasing unit has been set up which sources supplies at best value.
The college’s reliance on LSC income is very low at about 50%. Learning resources are
mainly good. Part-time teachers are now employed by the college’s own agency and the
savings incurred allow for better conditions of service and staff development. As a result of
prudent financial management, improving and high success rates in most areas, a much
improved learning environment and high standards of teaching and learning the college
provides good value for money.
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Part C: Curriculum and occupational areas

Construction
Overall provision in this area is satisfactory (grade 3)
Strengths

o good workplace training

o good skills development

o effective individual support for learners.

Weaknesses
o low apprenticeship framework achievement rates
o inadequate target setting in learners’ reviews
o inadequate promotion of equal opportunities in learners’ reviews.

Scope of provision

29. The college offers a range of construction provision at foundation, intermediate and
advanced levels. Craft courses are offered in brickwork, carpentry and joinery, painting and
decorating, plumbing and electrical installation. There are 121 apprentices and 28 advanced
apprentices on the college’s own work-based learning programme, which was the area of
work inspected. In addition, there are 114 students on college-based courses. The college
provides sub-contracted off-the-job training for 169 learners from local and national training
providers. HE courses are offered in construction and civil engineering. There are 120
pupils aged 14 to 16 attending college on a range of construction courses. A number of short
courses for industry including skills testing, gas assessment and woodworking machines
courses are offered. There are 23 learners attending community-based courses in carpentry
and joinery and plumbing.

Achievement and standards

30. Achievement of full apprenticeship frameworks has been low, but current learners
are making good progress towards component qualifications. Retention rates have improved
steadily over the past four years. For apprentices recruited in 2003/04, 58% have either
achieved the full framework or remain in learning, an increase of 16 percentage points on the
previous year and well above the average for the sector. There is a 100% retention rate of
2003/04 learners on a work occupation programme. There have been similar improvements
in retention rates of advanced apprentices. The majority of learners recruited in 2004/05
remain in learning. Of the 2004/05 cohort of advanced apprentices, 37% have completed
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more than 50% of their technical certificate and 58% have completed key skills. Some 66%
of apprentices have completed their technical certificate and 65% have completed key skills.
Attendance rates have improved and average attendance at construction and key skills lessons
is 84% and 78% respectively.

31. Learners develop a good range of skills through the training provided by the college
and their employers. A learner has gained experience in laying reclaimed bricks and one
learner is working on the replacement of an ornamental timber barge board for a roof.
Another is decorating new houses and is sufficiently skilled to work on show homes. The
college celebrates learners’ success in an annual awards event. Learners are also encouraged
to compete in national competitions. One learner in painting and decorating competed at the
national final of the Skill Build competition in 2004.

Quality of education and training

32. The quality of teaching and learning in off-the-job training is high. Schemes of
work are comprehensive and lesson plans contain clear aims and objectives. Theory lessons
are linked effectively to practical examples and practical activities are used to maintain
learners’ interest. Some teachers have developed creative activities for theory teaching,
inspired by material developed by the national Standards Unit. In practical lessons, teachers
use demonstrations and questioning to consolidate students’ learning. In one wood
occupations lesson, learners developed new skills in measuring and setting out rafters and
learning to use a roofing square. In plumbing lessons, learners work on pipe boards to bend
copper pipe, apply fittings and solder joints. Learners gain good skills in the workplace. One
learner is working on the replacement of a boiler and complete heating system in an occupied
property. Students aged 14 to 16 gain good basic construction skills and produce work of a
high standard.

33. Accommodation is in new spacious and well-equipped, purpose-built workshops.
Many have been equipped with new hand tools and all have information technology (IT)
workstations. There is sufficient space to enable learners’ brickwork projects to remain
standing until they attend the following week. In painting and decorating, there are sufficient
bays for learners to practice skills and, in plumbing, learners work on boards that can be
moved and stored safely until required. All workshops enable learners to gain good
experience of working at heights. Teachers have appropriate technical qualifications and
experience. Some new teachers recruited direct from industry have still to gain teaching
qualifications. They are well supported by a mentor to develop lesson plans, schemes of
work and teaching skills. During learners’ reviews and work-based assessment, there is good
checking to ensure learners observe requirements for personal protective equipment. Work-
based assessors and employers reinforce health and safety well.

34, Assessment is satisfactory and meets awarding body requirements. Workplace
assessment is carried out by work-based assessors and teachers. Detailed records are kept
showing learners’ progress towards their qualifications and are updated regularly. Portfolios
of evidence contain a summary sheet to enable learners to follow their progress. Learners
have a good understanding of which units they are working on and which they will progress
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to. Assessors respond quickly to requests for assessment when an opportunity arises on site
to assess a specific task.

35. Apprenticeships and advanced apprenticeships are offered in a wide range of
construction crafts to meet the needs of learners and large and small employers. The college
has good work placements. Employers are visited by staff to ensure they can meet
qualification and health and safety requirements. Employers range from multinational
companies to small employers with one or two employees. Most learners progress into full-
time jobs with their employer on completion of their training. Links with local schools are
good. In addition to Increased Flexibility (IF) programmes for 14 to 16 year olds, the college
managed a Pathfinder project with five local schools and seven employers; 120 year 10 pupils
participated in this programme, 20 of whom were offered apprenticeships.

36. Support for learners at college and in the workplace is effective. Teachers interview
all applicants and assess learners’ literacy, numeracy and practical skills. All learners have
an induction to college and their workplace. Individual learning plans are updated as training
needs change. Workplace reviews are carried out regularly. Targets are set, but these are
insufficiently detailed to enable learners to make better progress. Equal opportunities are
covered during review visits, but this is superficial and there is inadequate promotion of
understanding of equality with learners and employers. In between reviews, learners receive
continuous support from teachers and assessors. Learners identified as being at risk of not
completing are referred to personal learning coaches who have contributed significantly to
maintaining improved retention rates. Good support is provided for learners with literacy and
numeracy support needs.

Leadership and management

37. Leadership and management of work-based learning in construction are satisfactory.
The head of school provides clear leadership with a focus on improving standards in teaching
and learning. Staff have an annual appraisal with clear targets set for developments in
teaching and learning skills or updates to professional qualifications such as gas
accreditation. Teachers have access to management information which is used well in regular
team meetings. There has been a significant restructure in the management of work-based
learning. There are now good links between the work-based learning department and
construction staff. Monthly curriculum meetings and separate work-based learning meetings
have been introduced with a focus on teaching and learners at risk. Course teams contribute
effectively to the self-assessment report and actions are followed up at team meetings.
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Engineering
Overall provision in this area is satisfactory (grade 3)
Contributory grade for work-based learning is satisfactory (grade 3)
Strengths
o high retention and pass rates on some engineering programmes in 2003/04
o good practical skills development
o good resources
o particularly good links with schools and employers
o good support for students.
Weaknesses

o uninspiring teaching in some theory lessons

o low pass rates in motor vehicle at level 1 and the national diploma courses
o low apprenticeship achievement rates
o inadequate target setting in work-based learners’ reviews.

Scope of provision

38. Courses are offered in motor vehicle repair, engineering manufacturing, and
electronic engineering. Full-time courses include a certificate in motor vehicle, national
certificate in electronics and a national diploma in electrical and electronic engineering. Part-
time courses are provided in engineering manufacturing and computer-aided design (CAD).
The college has a CoVE in multi-skilled systems maintenance engineering. There are 71 full-
time and 106 part-time students. Some 49 apprentices and 35 advanced apprentices are on
work-based learning programmes in motor vehicle repair and electrical engineering. There
are 90 students and work-based learners aged 16 to 18, with 171 aged over 19. Engineering
courses, including a GCSE, are provided for 72 pupils aged 14 to 16.

Achievement and standards

39. Retention and pass rates are high on some engineering courses. For example, in
2003/04, retention rates on the first diploma in operations and maintenance, the NVQ in
performing engineering operations and the national certificate in engineering were 100%.
Pass rates on level 1 motor vehicle repair and national diploma courses, however, have been
consistently below national averages. Retention rates on these courses have improved and
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are now close to the average. Apprenticeship framework achievement rates are low. Only 2
advanced apprentices have completed the framework since 2000/01, whilst a number remain
in learning. Of the 22 foundation apprentices who started in 2002/03, 10 have completed the
framework. The retention rate for apprentices currently in learning has improved
significantly. Most are now making good progress towards completing all components of the
framework.

40. Competent students develop good practical skills at college and in the workplace,
including use of hand and machine tools such as computer numerically controlled (CNC)
machines and CAD systems. Some work-based learners take a high level of responsibility
early in their programmes. One advanced apprentice carried out major engine and gearbox
repairs with minimal supervision. In the college’s machine shop, students produce high-
quality work, especially on CoVE multi-skill courses. Engineering manufacturing students
design and manufacture items using CAD or computer-aided manufacturing (CAM) systems
and test and measure components electronically. Overall, the standard of students’ projects,
portfolios and other written work is satisfactory.

A sample of retention and pass rates in engineering, 2002 to 2004

Qualification Level Completion 2002 2003 2004
year:
Motor vehicle 1 No. of starts 22 * 32
repair and
maintenance (1 % retention 59 * 75
year)
% pass rate 77 * 75
First diploma in 2 No. of starts 29 15 *
operations and
maintenance (short % retention 100 80 *
course)
% pass rate 93 50 *
NVQ performing 2 No. of starts 23 22 *
engineering
operations (1 year, % retention 57 33 *
2001/02 2 year,
2002/03 to % pass rate 0 0 *
2003/04)
CAD 2/3 No. of starts 27 27 16
% retention 100 85 81
% pass rate 78 61 77
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Qualification Level Completion 2002 2003 2004
year:
National certificate 3 No. of starts 60 46 *
in engineering (2
year) % retention 75 50 *
% pass rate 29 78 *

Source: ISR (2002 and 2003), college (2004)
Quality of education and training

41. Most teaching is good or better, although there is less good teaching than the
average for the college as a whole. Most practical teaching is good. In practical lessons, test
pieces and projects are wide ranging and involve a variety of skills that challenge student’s
learning. In a CoVE lesson, a project involving making an air engine involved students
demonstrating a variety of skills and working to high standards. In the workplace,
apprentices are coached well by employers and develop good skills. There is, however, some
uninspiring theory teaching. In less successful lessons, teachers talk too much, make
insufficient use of ILT and do not involve the students sufficiently. In the best lessons,
teachers have detailed schemes of work and clear lesson plans. Teachers use a range of
appropriate teaching methods and take into account students’ individual needs. For example,
in a CAD lesson, students instructed each other in their own specialism in producing three-
dimensional drawings. Average attendance at lessons during inspection was higher than the
college and national averages.

42. Resources for practical and theory teaching are good and include the high-quality,
purpose-built training centre that supports the CoVE. Accommodation is spacious and has
the latest computer-aided machine tools, CAD systems and robotics. The machine shop,
fabrication and welding areas are also well equipped. The motor vehicle workshop is
spacious and has ramps, traction rollers, test equipment and tooling of industrial standard. A
wide range of specialised engineering textbooks, magazines and journals is available in the
learning resource centre. Staff are well qualified and have good industrial experience. Most
have teaching qualifications or are working towards them. Work-based assessors and
verifiers are appropriately qualified.

43. Assessment is satisfactory. College-based assessment is varied and carried out
regularly. Constructive comments are given on students’ project work and assessed test
pieces to help them improve their performance. Assessment in the workplace is satisfactory
with detailed recording of observations carried out in the workplace. Initial assessment is
satisfactory with adequate testing in basic and key skills to assess levels and additional
learning needs.

44, Links with employers and schools are particularly good. Employers are actively
involved in CoVE programme reviews and were also involved in the design of the new
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engineering accommodation. There are well-established links with local schools where
significant support is provided including vocational GCSEs and the use of the CoVE bench
fitting and machine shop for practical training. Courses in engineering manufacturing,
electronics and motor vehicle repair meet the requirements of students, employers and the
local community well. There is, however, little provision in mechanical engineering.

45, Support for students is good. Comprehensive induction includes familiarisation with
courses and instruction on health and safety and equal opportunities. Students are given a
detailed information booklet with contact details for support and advice outside college
hours. Tutorials are used well to support students with personal issues, to review progress
and to provide guidance on progression to HE and employment. Progress reviews for work-
based learners are conducted regularly. Pastoral support is satisfactory, but target setting is
insufficiently specific to help learners make progress with their qualifications. Most
employers and their staff act as effective mentors to support work-based learners in the
workplace. Good additional learning support is provided, which is valued by students.

Leadership and management

46. Leadership and management overall are satisfactory. Improvements in
accommodation and equipment, and establishment of the CoVE, have been managed well.
Effective measures have been implemented to raise retention and pass rates on college
courses and in work-based learning. Teaching staff have regular lesson observations linked
to staff appraisals and development. Good practice is shared through monthly curriculum
staff meetings. Quality assurance procedures in the college and internal verification in the
workplace are satisfactory with adequate sampling and verification plans in place. Promotion
of equal opportunities for work-based learners is adequate through induction and
reinforcement on progress reviews.
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Business administration, management and professional
Overall provision in this area is good (grade 2)
Contributory grade for work-based learning is satisfactory (grade 3)
Strengths

o high retention and pass rates on many courses

o much good teaching and learning

o high standard of students’ work

o broad range of provision with good progression routes

o good support for learners to raise achievement.
Weaknesses

o low work-based learning achievement rates

o low pass rates on the advanced certificate and diploma in marketing

o insufficient business links for full-time business courses.
Scope of provision

47. Courses are offered from entry level to HE in business studies, administration,
personnel, accounting, management, and marketing. There are 128 full-time students on
courses including AS level, GCE A2, AVCE, first and national awards in business studies,
NVQs in administration and accounting, the diploma for medical secretaries and a diploma in
medical reception. There are more than 700 part-time students studying programmes
including NVQs in accounting and administration, the certificate and diploma in marketing,
the certificate in personnel practice and the diploma and executive diploma in management.
There are 35 work-based learners, 22 of whom are on an apprenticeship programme in
business administration and 13 working towards an NVQ at levels 2, 3, or 4 in accountancy.
Work-based learners attend the college one day a week for off-the-job, technical certificate
and key skills training.

Achievement and standards

48. Retention and pass rates on many courses are high and above national averages. On
several part-time business and management courses, pass rates have improved to very high
levels over the past three years. The pass rate on GCE A-level business studies is above the
national average, but only 17% of students gain high grades. Pass rates are low and below
the national average on the advanced certificate and diploma in marketing. Retention rates
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are particularly high on the certificate in personnel practice, the diploma in medical reception
and at NVQ level 3 in accounting. The retention rate has been low on the AVCE in business.
This course has been replaced by a national diploma and the retention rate for students
starting in 2003 has improved significantly.

49, Achievement rates for work-based learners are low. Many new procedures have
been introduced recently to improve retention and pass rates. Learners’ progress is now
monitored effectively through the use of more structured progress reviews. Most learners
recruited in 2003/04 and 2004/05 have completed or are still in learning and are making good
progress towards achievement of accountancy NVQs and business administration
apprenticeships.

50. Students” work is of a high standard. They gain in confidence and can analyse,
criticise and present logical arguments with high levels of skill. Good use is made by all
students of the extensive computer and library facilities to produce well-researched and
presented assignments and portfolios. However, there is insufficient integration of ICT for
research or teaching and learning in some lessons. Teachers are increasingly making use of
data available on students’ progress and prior achievements to set more challenging targets
for individuals. Attendance and punctuality at lessons for part-time students and for work-
based learning and key skills are low. Late arrivals disrupt or delay the start of lessons. Part-
time adult students who miss lessons are, however, supported well by tutors to ensure
progress is maintained.

A sample of retention and pass rates in business administration, management and
professional, 2002 to 2004

Qualification Level Completion 2002 2003 2004
year:
NVQ accounting 2 No. of starts 39 32 61
% retention 79 94 92
% pass rate 81 83 64
NVQ 2 No. of starts 29 35 15
administration
% retention 86 83 87
% pass rate 84 100 77
Diploma in medical 2 No. of starts * 45 20
reception
% retention * 93 95
% pass rate * 83 95
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Qualification Level Completion 2002 2003 2004
year:
AVCE (double 3 No. of starts 19 25 15
award) in business
% retention 47 64 47
% pass rate 89 94 86
AS-level business 3 No. of starts 49 32 25
studies
% retention 92 91 92
% pass rate 71 79 83
NVQ accounting 3 No. of starts 56 62 71
% retention 91 90 99
% pass rate 65 68 69
NVQ 3 No. of starts 15 31 28
administration
% retention 93 90 96
% pass rate 79 86 89
NVQ accounting Higher No. of starts 64 76 23
% retention 92 87 83
% pass rate 46 42 89
Source: ISR (2002 and 2003), college (2004)
Quality of education and training
51. There is much good teaching and learning, with the standard similar to the average

for the college. In the best lessons, teachers use a variety of teaching methods including
individual and group activities, case studies and discussions. In one management lesson,
students shared project proposals with other group members. This led to lively discussion
enabling students to learn from each other and develop confidence to start project work.
Teachers regularly check students’ learning during and at the end of lessons. In work-based
learning lessons, teachers support learners well to match workplace evidence to the NVQ. In
one tutorial, administration students took part in a range of activities which helped them to
consider their anxieties about examinations and develop strategies to overcome them. In
part-time management and accounting lessons, good use is made of students” work
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experience. Insufficient use is made of real business examples or part-time work experience
on full-time business courses. Past examination questions are used to prepare students well
for external examinations in professional subjects. In a few lessons, little account is taken of
students’ different levels of ability, previous experience and knowledge, or preferred learning
styles.

52. Staff are well qualified and experienced, however, few staff have undertaken recent
commercial updating. Learning materials are generally of a high standard. The library is
well stocked and has a good range of up-to-date materials, including magazines, videos and
study guides. The intranet and other interactive learning materials are being developed and
are used increasingly by staff and students. Although equipment is widely available, there is
still insufficient use of ILT in some lessons to reinforce learning or encourage independent
study. The new accommodation offers a good study environment, but some shared
classrooms lack relevant display materials.

53. Assessment and monitoring of students’ progress are satisfactory. Marked work is
moderated and returned promptly with constructive feedback and clear guidance on how it
can be improved. Assessment of work-based learners is carried out in the workplace and at
college. Assessors provide detailed and constructive feedback. Assessment planning is
comprehensive. Progress monitoring using systematic assessment progress records is carried
out for all full-time students and work-based learners. Progress reviews are less well
developed for part-time courses. Individual learning plans are used, but vary in quality and
are not always updated. Work-based learners’ knowledge and understanding of equal
opportunities are adequately checked during progress reviews.

54, There is a broad range of provision including full-time courses aimed mainly at
students aged 16 to 18 and part-time courses for adults. There are good progression
opportunities to higher level courses or to employment. Full-time students benefit from a
variety of enrichment activities including guest speakers and visits. Although full-time
administration courses include a period of work experience, this is not yet included on full-
time business courses. There is a lack of involvement of external businesses in the design
and teaching of full-time courses. All full-time students study key skills, but these are not
always taught in a vocational context.

55. Good support is provided for students in lessons, supplemented by regular tutorials
and workshops. Part-time adult students are well supported through tutorials arranged as an
integral part of lessons. College staff visit work-based learners in the workplace regularly to
provide coaching and carry out assessments. Students can approach staff informally and this
leads to good motivation and rapport between students and staff. Effective guidance helps
students to decide on their particular course of study. There is good access to a range of
support services including counselling and careers advice.

Leadership and management

56. Leadership and management are good. There are effective strategies in place to
improve the quality of provision with a clear focus on students’ experience and performance
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monitoring. Management of courses and monitoring of students’ progress are well organised
and effective. Strong partnerships are maintained with two major employers who provide
apprenticeship placements. There are close links between on-the-job and off-the-job learning
for work-based learners. Communication between staff is good although formal meetings are
infrequent. Targets set at course team meetings are not always reviewed regularly or
incorporated into planning. Course reviews are updated every six weeks and contribute to
self-assessment. However, in some cases there is little evaluation of the effectiveness of
actions taken. There is an appropriate internal verification process in place with a detailed
feedback given to assessors. No items for action have been identified in a recent external
verifiers’ report. Lesson observations are carried out with feedback which is detailed and
constructive. Areas for improvement in teachers’ performance are identified and targets are
set to address these.
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Sports, travel and leisure
Overall provision in this area is good (grade 2)
Strengths
o high pass rates on most courses
o good teaching and learning
o excellent resources for travel and tourism
o wide range of full-time courses and additional qualifications.
Weaknesses
o low pass rates in 2003/04 on AVCE and first diploma in travel and tourism.
Scope of provision

57. Full-time courses from levels 1 to 4 are offered in sport, leisure and travel. Sport
courses include NVQ level 1 in sport and recreation, first diploma in sport, national diploma
in sport and exercise sciences and AS level and GCE A level in sport, games and recreation.
Certificate and diploma courses in sport and fitness therapies are offered. Full-time students
can gain additional qualifications in sports leadership, exercise studies, resort representatives
and tourist guiding. There are 120 sport and 86 travel and tourism full-time students, most of
whom are aged 16 to 18. Part-time provision includes a travel agency certificate, diploma in
sport therapy massage, certificate in teaching exercise and fitness and basic treatment of
sports injuries. A course in travel insurance and related travel services has attracted several
hundred students, but the take up of the other short courses has been very low. There are
currently 28 part-time students, all adults. GCSE travel and tourism is offered to pupils aged
14 to 16. A football development centre trains 30 male students. The CoVE in travel and
tourism services offers an introductory diploma, first diploma, national certificate and
diploma in travel and tourism and NVQ levels 2 and 3 in travel services. The CoVE has
provided training and assessment for over 470 students from local retail travel agencies
leading to a qualification in travel insurance and other travel services.

Achievement and standards

58. There are high pass rates on most courses. The pass rates on NVQ level 1 in sport
and recreation and NVQ level 2 in travel services have improved to 100%. The pass rate on
the national diploma in sport and exercise sciences has risen to above the national average
and, on the diploma in sport therapy, has remained consistently above average. The pass rate
on the AVCE in travel and tourism has fallen to below the national average and is also low on
the first diploma.
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59. Retention rates are similar to the national average on most courses. On the AVCE in
travel and tourism and the national diploma in sport and exercise sciences, however, they are
low. In 2004, 68% of sport and exercise science students progressed to HE. Attendance is at
the national average.

60. Students’ attainment in lessons is satisfactory. In sport, students demonstrate
appropriate levels of practical skills. Some students in the CoVE produce work of a high
standard for the stage of the course. Students’ written work is generally satisfactory. In the
best examples, students’ work is appropriately referenced and well presented.

A sample of retention and pass rates in sport, leisure and tourism, 2002 to 2004

Qualification Level Completion 2002 2003 2004
year:
NVQ sport, 1 No. of starts 68 47 fale
recreation and
allied occupations % retention 81 70 *kk
% pass rate 84 97 folekal
First diploma in 2 No. of starts 34 17 ol
sport
% retention 82 65 ikl
% pass rate 89 91 Frk
GNVQ 2 No. of starts 20 21 *17
intermediate leisure
and tourism % retention 85 81 94
% pass rate 88 94 69
National diploma in 3 No. of starts 52 52 46
sport and exercise
sciences % retention 65 58 57
% pass rate 91 80 92
Diploma in sport 3 No. of starts 16 25 **16
therapy
% retention 63 72 94
% pass rate 90 100 93
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Qualifica