
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 

COVID-19 Policy 
 
 
 
 

 
 
 
 
 
 
 
 
New College Durham is committed to safeguarding and promoting the welfare of 
children and young people, as well as vulnerable adults, and expects all staff and 
volunteers to share this commitment.   
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New College Durham 
 

COVID-19 Policy 
 

(Equality and Diversity Assessment) 
 
 
We will consider any request for this Policy to be made available in an alternative format. 
 
We review our Policies regularly to update them and to ensure that they are accessible and fair to 
all.  Whilst Health & Safety Policies are based upon prevailing legislation all Policies are subject 
to Equality Impact Assessment which consider whether the Policy has, or is likely to have, a 
different impact on grounds of age, disability, gender reassignment, marriage and civil 
partnership, pregnancy and maternity, race, religion or belief, sex, sexual orientation or human 
rights. 
 
We are always keen to hear from anyone who wants to contribute and we welcome suggestions 
for improving the accessibility or fairness of the Policy. 
 
To make suggestions or to seek further information please contact: 
 
Rob Green 
rob.green@newdur.ac.uk 
Tel:      0191 375 4448 

mailto:graeme.nash@newdur.ac.uk
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New College Durham 
 

COVID-19 Policy 
 

1 General Policy Statement  
 

 a. Policy Statement   
 
Coronavirus disease (COVID-19) is an infectious disease which has a number of 
variants.The COVID-19 virus spreads primarily through droplets of saliva or 
discharge from the nose when an infected person coughs or sneezes The 
government has promoted a Country wide vaccination programme which has 
conveyed significant protection from the more adverse impacts from the disease, 
notably to those who have been “double” vaccinated, however, research suggests 
that even those who have received these vaccination can still pass on the disease to 
others.  The participation in the vaccination program is voluntary and a number of 
citizens have elected not to have vaccinations.  
 
 
New College Durham is committed through this policy to the effective 
implementation of measures designed to ensure college premises are COVID-19 
secure. 

 
New College Durham will, where reasonably practicable, reduce the potential 
exposure of College Governors, staff, students and visitors to the Coronavirus.   

 
Specifically the College is committed to: 

 
i. Adhering to the latest government guidance. 
ii. Providing general advice, guidance and information to staff/students who 

have specific queries; 
iii. Providing adequate washing and sanitising areas on college sites; 
iv. Ensuring adequate training is provided where appropriate. 
v. Provide appropriate PPE for staff and students where appropriate. 
vi. Providing Lateral Flow tests to staff and students in line with government 

guidance. 
 

 b. Scope of the Policy 
 

The policy covers the risks to College Governors, staff, students and visitors from 
exposure to Coronavirus when undertaking College activities.  This includes College 
activities away from the main site. 

 
The purpose of this document is to provide a framework that enables the College to 
comply with the Regulations and Best Practice. 
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 c. Legislation 
 

The Health and Safety at Work Act 1974 requires employers to ensure the health 
and safety of their employees and others who may be affected by their work activity.  
In addition, employees must not endanger themselves or others and must use any 
safety equipment provided. 

 
The Management of Health and Safety at Work Regulations impose a duty on 
employers to assess the risks to employees and others and to take action to control 
these risks. 
 
The Coronavirus Act 2020 will also be monitored by the College and adhered to 
where appropriate. 

 
 

2 Roles and Responsibilities 
 

 a. Principal and Chief Executive 
 

The Principal and Chief Executive has ultimate responsibility for ensuring that 
effective systems and processes are in place to minimise the risk of virus/infection to 
College Governors, staff, students and visitors. This includes providing adequate 
resources to mitigate the risks. 
 

 b. Deputy Chief Executive, Deputy Principal, Vice Principals, Heads of 
School/Department, Directors, Departmental Managers  

 
The Deputy Chief Executive, Deputy Principal, Vice Principals, Directors, Heads of 
School/Department and Departmental Managers have a responsibility to ensure that 
this policy is implemented in their respective areas to minimise the risk to College 
Governors, staff, students and visitors. 
 
In addition, Heads of School/Department or Departmental Managers are responsible 
for providing suitable information, instruction and training to staff and students who 
may be exposed to the virus. 

 
Heads of School/Department or Departmental Managers are responsible for 
ensuring that relevant risk assessments are carried out, and control measures are 
introduced in their respective areas.   
 
Heads of School/Department or Departmental Managers must also ensure that any 
cases of COVID-19/suspected cases in the respective areas are reported to the 
Health and Safety Department. 
 
In addition to the above duties the Vice Principal (Quality and Improving Learning) is 
responsible for ensuring the lateral Flow Testing arrangements are in line with 
government guidance. 
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 c. Director of Estates & Facilities 
 

In addition to the above (2b) the Director of Estates & Facilities is specifically 
responsible for: 

 
i. Ensuring all contractors employed are appropriately managed with regard to 

compliance with this policy 
ii. Ensuring all contractors working on site have an appropriate safe system of 

work and risk assessment documents in place prior to commencement of 
work. 

iii. Ensuring measures brought in for the control of the virus are installed in a 
safe manner and maintained in a safe and usable condition. 

 
  

 
 d. College Governors, staff, students and visitors  

 
College Governors, staff, students and visitors have a part to play in providing a safe 
environment for themselves and for others within the College.  This includes: 

 
i. Adhering to the site layout and working practices; 
ii. Wear relevant personal protective equipment in accordance with instructions 
iii. Taking care of personal protective equipment; 
iv. Report any concerns they have linked to COVID-19 to relevant individual (e.g. 

in case of staff/students - line manager or tutor); 
v. To cooperate with the college to enable the college to carry out its legal 

duties. 
vi. To familiarise themselves with the symptoms of COVID-19 and ensure they 

are aware of what to do if they suspect or have contracted it 
 
If an individual is engaged via a third party organsiation (e.g. external agency) the 
individual will need to ensure that they are fully conversant with their obligations 
under this policy before taking up any assignment at the College.  

 
 e. Health and Safety Team 

 
The Health and Safety Team have overall responsibility for ensuring that the College 
policy on COVID-19 is current and up to date.  Specifically the Health and Safety 
Team will: 

 
i. Ensure audit compliance with this policy and raise non-compliance with the 

relevant Heads of School/Department or Departmental Managers; 
ii. Monitor compliance with this policy by Contractors working on College sites; 
iii. Provide advice and guidance on the appropriateness and suitability of control 

measures in the college. 
iv. Undertake an individual risk assessment for any staff identified as or deemed 

to be at higher risk, including pregnant worker/student assessments. 
v. Ensure the college risk assessment is up to date. 
vi. Monitor government guidance and advise the college when changes are 

necessary. 
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 f. Occupational Health Unit 
 

The Occupational Health Unit will assist in supporting staff that may be struggling in 
the transition back to work; with their mental health and wellbeing or are still anxious 
about COVID. 

 
 g. Human Resources 

 
The Human Resources Department will assist the Health and Safety Department in 
undertaking welfare meetings for staff that have any concerns about COVID or 
working on-site.   
 
 
 

3 Arrangements for the Management of Coronavirus 
 
New College Durham will ensure that risk from the exposure of our Governors, staff, 
students and visitors to coronavirus, whilst attending college, is reduced to as low a level 
as reasonably practicable. 
 
This includes have the following measures in place: 
 

• Hand washing and good hygiene practises are encouraged onsite. 
• Appropriate cleaning regimes in place  
• Good ventilation in occupied spaces  
• Following public health advice on testing, self-isolation and managing confirmed 

cases of COVID-19 
• Government guidelines/advice will be followed at all times. This will include 

monitoring information on any new variants of Covid-19 to ensure controls are still 
relevant. 

 
The College also has an overarching COVID-19 risk assessment in place and the latest 
version is published on the college intranet/website for staff and students. This assessment 
provides detail on control measures the college has implemented to help ensure all its 
premises are COVID-19 secure. This assessment is backed up by departmental 
assessments which specifically focus on controls at the departmental level. 
 
Government guidance and local infection rates will be monitored on an ongoing basis and 
the college will re-introduce any controls that may be necessary to stop the spread of 
infections in college. 
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4 Symptoms and infection Procedure 
 

College Governors, staff, students and visitors who develop symptoms offsite should not 
attend college and follow the latest government guidance on testing and isolation. 
 
College Governors, staff, students and visitors who develop symptoms onsite should 
notify the relevant individual of their condition (if safe to do so) – in the case of; 
 

• Governors this notification should be to the Head of Governance and Corporation 
Secretary;  

• Staff should notify their line manager; 
• Students should notify their tutor and  
• Visitors should advise the person whom they are visiting 

 
Such notification should only done if safe to do so. The person should then leave site 
immediately. Where it is not possible to leave the site immediately the person displaying 
symptoms should contact a 1st aider and use the 1st aid room as an isolation room. 
Where the person showing symptoms travels on public transport then the college will 
need to look at alternative means of transport for that person. All rooms used by the 
person will be taken out of use and be subject to a deep clean. The person must not 
return to college until they have received their test results, or they have finished their 
isolation period. 

College Governors, staff, students and visitors will be told to isolate if they: 

• have coronavirus symptoms and are awaiting a test result 
• have tested positive for coronavirus 
• are a member of the same household as someone who has symptoms or has 

tested positive for coronavirus 

• have been in close recent contact with someone who has tested positive and 
received a notification to self-isolate from NHS test and trace / NHS COVID-19 
App. NB. From 16 August 2021 under 18s, and those over 18 who have been 
double vaccinated will no longer be required to isolate, if identified as a close 
contact in line with government guidance. Where they have been identified as a 
close contact they will be contacted by NHS Test and Trace and given appropriate 
testing advice.  The College will continue to ensure that relevant support is 
provided to all College Governors, staff, and students whilst they are in self-
isolation.  

The symptoms of  coronavirus (COVID-19) appear to vary between variants and between 
the vaccination status of individuals, hence individuals are encouraged to check with the 
NHS website, which contains the most recent guidance on the symptoms,  
Where a Governor, staff member or student who has attended the College develops 
symptoms of COVID-19 and is subsequently tested, must inform the College immediately 
of the results of the test (whether positive or negative) and ensure that they adhere to the 
advice/instruction provided with their result.  
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Staff or students who undertake an onsite lateral Flow Device (LFD) Test and have a 
positive test need to isolate immediately in line with government guidance. Staff or 
students who test positive from a LFD Home Test need to isolate immediately and then 
follow this up with a full PCR Test in line with government guidance.  
 
Following a confirmed case of COVID-19 the college will liaise with relevant government 
departments, including Public Health England (PHE) and NHS Test and Trace, to help 
ensure the virus does not spread throughout the college. Additional information on these 
government bodies can be found at PHE and Test and Trace . 
 
Where there is a confirmed case of coronavirus of someone that has attended the 
College the Health and Safety Manager will update the Principal or Deputy on the current 
situation. 
 
Contact details for the college’s local team are; 
 
PHE North East Health Protection Team, 
Floor 2 Citygate, Gallowgate, 
Newcastle upon Tyne, 
NE1 4WH 
Tel. 03003038596 
 
Similarly, this team may also contact the College directly if they become aware that 
someone who has tested positive for COVID-19 has attended the College and they 
require additional information. 
 
The isolation procedure will follow the latest government guidance on isolation which is 
linked to the age of the person and/or their vaccination status. 
 
Where the College has an overall rise in sickness absence where COVID-19 is 
suspected, that could potentially be an outbreak the College will continue to work with 
the local health protection team and follow their advice accordingly.  
 
All College Governors, staff, students and visitors must ensure that their contact details 
are up to date if they need to be contacted with regards to this process.  
 

 The college will also work with Local County Council or any other government agencies 
at both a local and national level to help mitigate the spread of COVID-19. 
 

  
5. Staff Wellbeing  
 
The College recognises the importance of staff wellbeing and that some staff may be 
anxious about the transition to onsite working. Staff who have concerns should discuss 
this with their line manager at the earliest opportunity, and if appropriate the staff 
member/line manager can seek further advice and guidance from either Health and 
Safety, Human Resources or Occupational Health. The college aims to provide suitable 
support during this transitional period. 
 
 
 
 

https://www.gov.uk/government/organisations/public-health-england
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance
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6. Student Wellbeing  
 
Counselling and mental health support is available to all students at New College 
Durham and can be accessed in person, telephone or online. Counselling and mental 
health support can help with: 
 

• Advice and support for students on mental health issues 
• Developing appropriate coping strategies 
• Considering reasonable adjustments 
• And/or referring to appropriate local agencies 

 
Students can self-refer by emailing asc@newdur.ac.uk or booking an appointment in 
ASC.  

  
7.   History of Policy Review 
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