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1.0 Editorial 

Phillip Miller, HE Scholarship Development Manager 
 

I am very pleased to be able to present this third collection of research and scholarship that has been 

completed by both students and staff at New College Durham during the 2018 ς 2019 academic year. 

The publication of these works represents a celebration of the standard and variety of work that is 

completed on an annual basis and shows the range of exciting and innovative practice that takes place 

within this educational institution each year.  

This yearΩǎ publication is the largest collection of works yet, spanning nine different subject areas and 

including the abstracts taken from the final year projects of 55 individuals who graduated from New 

College Durham with honours degrees and ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜǎ in 2019. Each and every one of these 

pieces of work achieved in the very highest classification and whilst they are summarised in just a few 

hundred words they are underpinned by countless hours of reading, researching, interviewing, testing, 

analysing, evaluating, writing and rewriting. Each abstract therefore represents a lasting testament to 

the effort and excellence of the individual who produced them. As you will see the subject matter is 

extremely diverse not just across the different disciplines that are represented but also within them. 

A defining factor within college based higher education is its ability to deliver a more diverse, locally 

relevant and vocationally orientated higher education system, and this can be seen throughout the 

student work illustrated within this booklet. Many of the students within the Management, and the 

Early Childhood Studies programmes conducted research within their workplaces and in collaboration 

with their employers tackling very real issues within the local area. Two sports students utilised local 

amateur and elite sports clubs for the participants in their final projects undertaking research that will 

help inform their physical preparation and then in turn their competitive performance. The work being 

produced is not, however, limited to our locality with students within Podiatry being a key example. 

There are only fourteen institutions across the United Kingdom and Republic of Ireland that offer 

honours degrees in Podiatry and as such the original research conducted annually by students within 

new College Durham has the scope to not just support those graduates within their careers but also 

to support the advancement of disciplinary knowledge for all of those working in the field. 

Whilst the works included here capture the more traditional research and scholarship that is 

completed during the academic year, we should also take time to appreciate the broader activities 

that are also being carried out by our staff and students. The BA (Hons) programmes in Design and 

±ƛǎǳŀƭ !Ǌǘǎ ŎǳƭƳƛƴŀǘŜ ƛƴ ŜȄƘƛōƛǘƛƻƴǎ ǿƘŜǊŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŎǊŜŀǘƛǾŜ ǿƻǊƪǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ǇǳōƭƛŎƭȅ ŦƻǊ 

consumption by fellow students, families, friends and employers. Similarly, students from both the 

FdA Roots and Popular Music, and the BA (Hons) Popular Music disseminate their original creative 

works via ǊŜƎǳƭŀǊ ǎƻƴƎǿǊƛǘŜǊǎΩ evenings, and via larger scale productions twice per year. In addition, a 

number of these students perform externally to the college with some having gained recognition 

regionally and even nationally. 

This publication therefore captures a snapshot of the work carried out within New College Durham 

during the last academic year and allows for those contributors who have been included to be 

recognised and celebrated. 
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2.0 BSc (Honours) Podiatry 
 

2.1 Does the use of the Meindl Dovre Extreme MFS walking boot contribute to the 

prevalence of Tinea Pedis within the Gamekeeper population inside the 

Northumberland and North Pennines grouse moors? A quantitative study. 

Janane Elizabeth Vasey 

Background: 

Tinea pedis is a global public health issue according to Bender and Brooks (1996).  Following 

examination of literature, it became apparent there is a lack of literature regarding tinea pedis 

incidence rates, causative footwear and a specific occupation group. Therefore, this is the rationale 

for conducting this primary research project.  

Aim: 

The aim of this study is to spread awareness of key preventative measures, focused towards a specific 

population group and to make individuals conscious of the treatments readily available to themselves 

in line with National Institute of Health and Care Excellence (2018) fungal infection guidance. 

Methods: 

A pre-test/post-test design was employed which compared the incidence of tinea pedis within 15 

participants, from three grouse moors with alternate activity levels, between a set time frame. 

Gamekeepers included were required to utilise the Meindl Dovre Extreme MFS walking boot. A 

dermatoscope was utilised as a clinical diagnostic tool.  

Results: 

The 4-<6 days per week intervention group had a 40% (2.4 mean) increase of tinea pedis incidence 

between the pre-test/post-test time frame. This difference was 20% higher than the alternate 

intervention groups.  

Conclusion: 

This study has exposed Gamekeepers lack of knowledge regarding the preventative and treatment 

methods of tinea pedis. Further study is required. 

 

2.2 Evaluating patient perceptions of health related quality of life in people with 

varicose veins 

Andrew David Wain 

In a medical era where comparability of treatment outcomes is essential to justify the allocation of 

scarce health funds, it is evident there has been a predominantly quantitative focus on quality of life 

measures for patients with varicose veins. Because quality of life questionnaires are constructed and 

driven by health professionals and academics, on many occasions they do not allow patients to fully 

express their perceptions about how varicose veins affect them. By following a qualitative research 
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approach, six podiatry patients with an average age of 59.5 years and a varicose vein condition were 

given a voice to express their perceptions of health-related quality of life and varicose veins. Following 

a thematic analysis of semi-structured interviews, a broad range of patient perceptions revealed 

condition specific experiences, physical activity and posture relationships, in addition to reflections 

about psychological mood, emotional state, patient behaviour and the role of health advice. 

Podiatrists are in a strong position to observe and monitor the lower limb and in turn, chronic venous 

insufficiencies. This research provides an initial dialogue for podiatrists to further engage with their 

ǇŀǘƛŜƴǘΩǎ ƭƻǿŜǊ ƭƛƳō ǾŜƴƻǳǎ ƘŜŀƭǘƘ ŀƴŘ ŘŜǾŜƭƻǇ ŀ ƳƻǊŜ ǘƛƳŜƭȅ ŘŜƭƛǾŜǊȅ ƻŦ ǾŀǊƛŎƻǎŜ vein health advice 

for patients. 

 

2.3 An investigation into the quality of athletic footwear fit in regard to length and width 

in students who undertake physical activity within a gym. 

Daryl Manging 

Background 

Over the past one hundred years, athletic footwear has changed significantly for the better (Nigg et 

al, 2015). Whilst the benefits of correct fitting athletic footwear are well documented, the use of ill-

fitting athletic footwear has been recognised as a mechanism that can lead to the development of 

pathologies and injury (McPoil, 2000). Despite this, there is no evidence surrounding the quality of 

athletic footwear fit in students who undertake physical activity within a gym. Thus, combined with 

the rise in popularity of athletic footwear and use of gyms (Andreasson and Johansson, 2014), has 

prompted a need for research. The main purpose of this study was therefore to determine whether 

students who undertake physical activity within a gym, wear correct fitting athletic footwear, with 

regard to length and width.  

Methods 

A cross sectional design was implemented to assess and evaluate the internal athletic footwear length 

and width differences between the foot length and width from a sample of students from a College of 

Further and Higher education in the North East of England. The length measurements of the foot and 

footwear were taken using a Brannock® Device, SATRA internal shoe size gauge and steel calibrated 

ruler. Whilst the width of the feet and footwear, were measured with a calibrated Internal Shoe Size 

Gauge®, external and internal spring-loaded steel callipers and a steel calibrated ruler.  

Findings 

Data was collected observationally from a total of 20 participants (n=20), whom were aged between 

18 and 27. The results indicated that 90% (18/20) of participants had a foot to footwear length 

dimensional difference that fell outside the recommended 10 to 15 millimetres. In addition to 65% 

(13/20) of participants having a foot to footwear width dimensional difference that fell below the 

recommended 5 to 8-millimetre range.  

Conclusions  

The study shows that a significant proportion of students whom undertake physical activity within a 

gym, wear athletic footwear that is either too long or too short for their foot length, and/or too narrow 
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in comparison to the 10 ς 15 millimetre and 5 ς 8 millimetre value used for comparison, respectively. 

The study has identified various limitations and highlighted the need for additional large-scale 

research to be undertaken, to identify if the findings can be generalised to the general population. 

 

2.4 To identify the optimum time needed to detect Atrial Fibrillation using a Doppler 

Ultrasound on the Dorsalis Pedis pulse in a podiatry setting. 

/ŀǘƘŜǊƛƴŜ hΩIŀǊŀ 

Purpose: To ascertain if the length of time spent on a pulse increases the likelihood of detecting 

suspected Atrial Fibrillation (AF) to reduce risks and complications of AF early. 

tŀǊǘƛŎƛǇŀƴǘǎΥ ! ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴΣ ǇǳǊǇƻǎƛǾŜ ǎŀƳǇƭŜ ƻŦ с ǇŀǊǘƛŎƛǇŀƴǘ җср ǇǊŜ-diagnosed with Permanent 

AF from a single clinical setting with no previous history of heart surgery and not currently taking 

heart-rhythm modifying drugs. 

aŜǘƘƻŘǎΥ 9ŀŎƘ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŘƻǊǎŀƭƛǎ ǇŜŘƛǎ ǇǳƭǎŜ ǿŀǎ ǊŜŎƻǊŘŜŘ ŦƻǊ н-minutes, four times using a 

handheld audio doppler ultrasound in a podiatry setting. Attempts were made to reduce external 

variables that are known to affect heart-rate variability. The 24 AF pulse recordings were then 

interpreted twice to identify in seconds the length of time it took to confidently detect an irregularly-

irregular AF pulse and to test for intra-rater reliability. 

Data Analysis: A descriptive data analysis of quantitative data described the central tendency and the 

variability of results. Intra-rater reliability was tested using Intraclass Correlation Co-efficiency (ICC) to 

measure the level of agreement by a single-rater.  

Results: Findings from this small-scale research dissertation demonstrated it was possible for a 

podiatrist to distinguish an AF pulse with a doppler within 20-seconds, 94% of the time. 

Conclusion: Continued efforts are needed to make the AF screening process more accessible in 

podiatry to reduce risks of AF complications earlier by producing higher-positive predictions, for a low-

cost, using a low-risk tool. 

 

2.5 Is the amount of information that patients are given regarding surgical options for 

the treatment of hallux abducto valgus the main contributing factor for ǇŀǘƛŜƴǘΩǎ 

treatment choice? 

Hannah Gilpin 

The aim of this study was to investigate if the amount of information that patients are given regarding 

surgical options for the treatment of their hallux abducto valgus (HAV), is the main contributing factor 

towards their treatment choice. A quantitative study was carried out using stratified sampling, in order 

to find a sample of 30 patients who presented with HAV. Inclusion and exclusion criteria were applied. 

A Likert Scale questionnaire was completed by 10 participants. The results of the study showed that 

70% of the patients had not received any information regarding surgical treatment options, and that 

40% would have considered surgery if they were given the option. The study recommends that further 
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ǊŜǎŜŀǊŎƘ ƛǎ ŎŀǊǊƛŜŘ ƻǳǘ ǘƻ ƛƴǾŜǎǘƛƎŀǘŜ ǘƘŜ ǊƻƭŜ ǘƘŀǘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ Ǉƭŀȅǎ ƛƴ ŀ ǇŀǘƛŜƴǘΩǎ ŘŜŎƛǎƛƻƴ-making 

process. 

 

2.6 /ƘǊƻƴƛŎ ǾŜƴƻǳǎ ŘƛǎŜŀǎŜ ŀƴŘ ǘƘŜ ŜŦŦŜŎǘ ƻƴ ǇŀǘƛŜƴǘǎΩ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ 

Amanda Warrington 

Although not directly perceived as a life-threatening condition, previous studies have suggested that 

CVD can have a negative impact on quality of life, which is often underestimated. With 1 in 4 adults 

presenting some symptom of venous disease during their lifetime, this study aims to explore from a 

ǇŀǘƛŜƴǘΩǎ ǇŜǊǎǇŜŎǘƛǾŜΣ ǿƘŀǘ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜƛǊ ƭƛŦŜ ŀǊŜ ŀŦŦŜŎǘŜŘ ōȅ /±5Φ CǳǊǘƘŜǊƳƻǊŜΣ ǘƻ ǊŀƛǎŜ ŀǿŀǊŜƴŜǎǎ 

of a common chronic condition to podiatric health professionals.  

The research question is investigated following a mixed method approach. Participants were chosen 

from a purposefully sampled population of CVD sufferers. Completion of a structured self-

administered questionnaire was required. Followed by a semi-structured interview based on the 

results from the structured questionnaire. 

Participant responses revealed considerable pain was usual, thus, regular pain-relieving medication 

was used. The results of the study indicate there is a significant impact on day ςto- day life. 

Additional research on a larger scale sample size, using the aforementioned approach, would be 

recommended to enhance the results of this study. Further education to strengthen knowledge of 

CVD would benefit podiatrists and other medical professionals inciting intervention earlier in the 

disease, in order to reduce QOL impairment. 
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3.0 BA (Honours) Social Work 

 

3.1 The category of neglect continues to feature in social work intervention; Are there 

links between the social policy of austerity, poverty and neglect? 

Emma Todd 

The aim of this literature review is to gain a deeper understanding of the identification of links 

between austerity, poverty and neglect within families of children from pregnancy to 18 years from a 

social work perspective, drawing on social work theory to understand the evidence base supporting 

current intervention. Neglect comes from the Latin Neglectus; 'the fact of taking no notice' (Horwath, 

2007b, pg18). However, the current understanding of neglect from a social work perspective is not a 

fact, but a fluid like definition which has continued to adapt over time and in response to social 

interpretation. This demonstrates the value of exploring the concept of neglect and what risk factors 

social workers need to consider when working with neglect. From this understanding knowledge can 

be implemented within the development of an evidence-based judgement upon the identification and 

intervention within neglect cases and the guiding of overall management. Moving forward to 

supporting local and national policy change and advancing service strategies. This review will outline 

the historical context of neglect and poverty within UK Society identifying prominent legislation and 

social policy in relation to both areas. Following on literature will be reviewed in order to identify 

themes which may support the identification of links between poverty and neglect. Discussion will 

then provide a critical analysis of findings from research and conclude with recommendations for 

social work knowledge and development. 

 

3.2 Falling Through the Gap: Are UK social work teams meeting the needs of adults with 

Autism? 

Helen Cliff 

This literature review will aim to explore whether the needs of people who have Autism Spectrum 

Disorder (ASD) are being adequately met by social work teams. By exploring the concept of ASD, 

current local authority social work interventions and issues faced by adults with ASD, the author of 

this review hopes to begin to determine whether current social work practices in place to support 

individuals with ASD are effective and appropriate. This research was chosen because of both 

professional and personal interest. The author of this text has a background of working with people 

who have ASD in secure forensic settings and residential settings. Due to this, the author has witnessed 

barriers people with ASD have to overcome and often, injustices within society. This ignited a passion 

ŦƻǊ ƘŜƭǇƛƴƎ ǾǳƭƴŜǊŀōƭŜ ǇŜƻǇƭŜ ŀƴŘ ƛƴŦƭǳŜƴŎŜŘ ǘƘŜ ŀǳǘƘƻǊΩǎ ŘŜŎƛǎƛƻƴ ǘƻ ǊŜǎŜŀǊŎƘ ƛƴǘƻ ŎǳǊǊŜƴǘ ǎƻŎƛŀƭ ǿƻǊƪ 

practice and services available for adults with ASD. 

Although the term adult health and social care services carries with it concomitant notions of the 

effects of finances and budgets, this research will have little focus on financial and austerity 

implications for services available for adults with autism as this would widen the literature review 

unhelpfully given space parameters. 
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3.3 Cultural Competence in Social Work Practice: Addressing the awareness and 

importance of cultural competency training throughout the life course of a social work 

career. 

Erica Hubbard 

Social work values form the basis of anti-oppressive and anti-discriminatory practice with the aim of 

promoting social justice. The UK is steeped in culture and continues to evolve with growing 

immigration and culture passed down through the generations, in addition to rising immigration 

figures and applications for asylum. Cultural competence in social work practice is to be analysed in 

this dissertation from the academic stage of a degree programme in social work education, to 

analysing continuing challenges to social workers using safeguarding as a practice example and the 

continuing professional development of experienced social workers. Themes identified that are to be 

discussed: - the varying definitions of cultural competence, recognising cultural practices in 

safeguarding, and the autonomy of social workers sourcing their own learning for Continuing 

Professional Development (CPD). The literature review acknowledges that there are challenges that 

social workers face such as language and communication barriers, that social workers sometimes lack 

the skills and knowledge to be culturally competent, there are limited resources to support best 

practice and there is a need for up to date training for all social workers nationally. In social work 

education it is the responsibility of social work educators to ensure theoretical knowledge is relevant 

to cultural competence and each academic institution manage their own curricula; therefore, degree 

modules may differ from other universities. Students may not get the same level of teaching in relation 

to cultural competence. Further research is needed to highlight why there does not seem to be a 

national framework for key standards of cultural competence. Government guidance signposts 

professionals to further learning but is not a mandatory process and the onus is on the social workers 

autonomy to source their own learning via their Local Authority area. Further qualitative data is 

needed in order to understand professionals understanding of cultural competence, how cultural 

awareness and knowledge is kept up to date and how it is implemented within social work practice. 

Proposed research to question whether there is a correlation between the ethnic population of a local 

authority area and the level of cultural competency with respective social work professionals. 

 

3.4 Why do social workers need to be more aware of Female Genital Mutilation? - 

Implications within the United Kingdom 

Katie Ann Maitland 

The purpose of this literature review is to explore and understand the impact that Female Genital 

Mutilation (FGM) has on girls and women. Social workers are now recognising the importance of 

incorporating an international perspective into their practice and promoting a global understanding is 

essential (Reardon, 2019), because social workers need to be culturally aware to be able to 

demonstrate competence in the provision of services provided to service users. Lack of cultural 

awareness within social work is a key barrier, especially when involved with such sensitive cases. 

Globalisation is reshaping many professions, including social work (Reardon, 2019), which has 

undoubtably brought awareness of FGM practice to the UK that professionals were once not aware of 

as FGM has been hidden for many years, it was first recognised by medical professionals such as 
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midwives and gynaecologists for example, when women who are refugees and immigrants have 

arrived in western countries and become pregnant then attend an antenatal appointment or receive 

medical treatment (Utz-Bliling, 2008). The literature review also intends to examine the role of social 

workers and explore interventions that can make a difference to the early stage of identifying risk and 

the survivors of FGM. 

The rationale behind my chosen subject for this literature review is due to the fact that FGM is 

something I was not aware of prior to studying social work and it is something I have become curious 

about to gain further knowledge with regards to how the history of FGM has emerged and to try to 

understand why and how FGM is continued as a practice today. I intend to research the shame that 

women may be opposed to, the lack of recognition from professionals and psychological implications 

that may have an overall impact on social workers. 

 

3.5 Risk or Resource; Exploring the Role of Fathers and the Implications for Social Work 

Practice 

Tammy-Rhyann Conroy 

The lives of many families can be shaped by a range of issues such as poverty, material deprivation, 

mental ill health, substance or alcohol misuse or domestic violence. Despite the implementation of 

whole family approaches in supporting families through these difficult times, it has been identified 

that social services often fail to identify fathers, nor do they work effectively with fathers. There are 

numerous reasons for not engaging fathers however the lack of engagement with fathers can have 

negative implications for the whole family and for children's social services. 

Moreover, social workers have a duty to comprehensively assess children and their families and 

engagement with fathers is supported within various legislation and policies. This literature review 

will explore the role of fathers as carers, the potential barriers to engagement with children's services 

and the impact this has on the outcomes for children and on children's services. 

The topic of this literature review was chosen because the complications of engaging fathers has been 

persistently identified in literature over time, yet there still seems to be a gap in services in terms of 

identifying and assessing males as carers for children. Through recognising this issue the author is able 

to make recommendations that could improve social work practice in the future, which if acted upon 

could enable changes to service provisions, including ensuring children's services will be more 

inclusive of fathers. Therefore, social workers could more effectively safeguard children, change public 

views of social work and empower fathers through the promotion of their rights and views. 
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3.6 A literature review to ascertain if social work practice should have more of a role in 

recognising and intervening in loneliness in older individuals within the United 

Kingdom? 

Sarah Lidster 

The dissertation explores the phenomenon of loneliness in older people and the recent developing 

interest and campaigning from independent and charitable organisations over the last decade. A 

viewpoint by Valtora and Hanratty (2012) align the mortality of some forty thousand older individuals 

in Europe in 2003 due to extreme summer temperatures. What was interesting about the mortality 

was the older individuals who died were not in long term care but within the community. The public 

health researchers state the interest in addressing loneliness and social isolation developed from 

seeking to understand the facets that influenced the sudden mortality as well as reflecting on how 

much has been done to address an ageing population. Following on from this, in the last decade there 

have been various reports and increasing research relating to loneliness and isolation of older 

individuals and the link to poor wellbeing. Such include Age UK (2012 and 2018), Campaign to End 

Loneliness (2018), Centre for Ageing Better (2018) and Aiden (2016). A lot of the research and 

understanding comes from a medical or public health perspective. Therefore, the author set upon 

understanding more about the role of gerontological social work, thus developing an understanding 

relating to the inequalities and structures that influence loneliness and isolation for older individuals 

and the pertinent role social work has. The dissertation hopes to inspire thought to the role of social 

work practice in order to identify loneliness and interventions to address loneliness in older 

individuals. 

A longitudinal study by Pikhartova, Bowling and Victor (2015) state interventions to address loneliness 

should be individualised as the unique person, with a mix of preventative support and utilising support 

already in place. Several theories on the importance of gerontological social work in providing the 

unique personalised support and life transition knowledge by Humphries et al (2016) and Richards et 

al (2014) have proposed the importance of social work specialism in the area. Reports from Aiden 

(2016), Age UK (2012) and Campaign to End Loneliness (2018) address the generalisations around 

older individuals and highlight research gaps in relation to the diverse groups of older individuals and 

how social policy and research should recognise the vast differences between such groups. 

Predominantly the literature review will focus on loneliness as opposed to social isolation. However, 

some of the research condenses the two aspects together. Loneliness and social isolation will be 

defined within the introduction. In terms of the key service user group, the literature review focused 

on older individuals within the United Kingdom. A definition of an older person is explained within the 

introduction. Research has been sought primarily from the United Kingdom, some global research has 

been considered if there is relevance, comparisons of good practice. The aims and structure of the 

literature review are to investigate the concept of loneliness in older age and apply this to the role of 

social worker. The concern of loneliness and wellbeing have been highlighted in the most recent adult 

social care green paper. Jarret (2018) highlights that loneliness has been strongly linked to wellbeing 

and planning in older age. Furthering on from this, a Social Exclusion unit Report concluded that 

loneliness and social isolation are a central component to the many frameworks of exclusion that older 

adults face (Office of the Deputy Prime Minister, 2006). 
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The literature review has been divided into the following six parts. Firstly, the introduction and 

historical background will highlight details about the relevance of loneliness, wellbeing and older 

people. Secondly, the literature review will address methods and methodology used. Then, the 

literature review will be introduced with the four themes of loneliness, prevention, social model of 

ageing and medical model of ageing. Then, discussion will be undertaken in relation to the literature 

review themes. Finally, recommendations will be discussed in relation to the arguments set within the 

literature research. 

 

3.7 Gypsy, Roma and Travellers and the lives of children within their community: What 

are the effects on children and the implications for social work practice? 

Penny Jane Woods 

This dissertation investigates the three main areas affecting the lives of Gypsy, Roma and Traveller 

children, which are housing, healthcare and education. The study looks into the specific issues 

regarding each of these areas as a result of their unique nomadic lifestyle and culture. It also 

investigates the implications that this way of life presents for social work practice and how they can 

be addressed for more effective social work intervention, focusing on promoting engagement with 

local authorities and devising strategies for culturally competent practice. 

 

3.8 How do social workers play a significant role in preventing and recognising suicidal 

behaviours in the development age of adolescence? 

Ashleigh Ratcliffe 

The focus of this systematic literature review, which means a review of current literature, is on the 

social context of suicide in the age range of adolescence. For this study the term adolescence will refer 

ǘƻ 9Ǌƛƪ 9ǊƛƪǎƻƴΩǎ ǎǘŀƎŜ ƻŦ ǇǎȅŎƘƻǎƻŎƛŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻŎǳǎǎƛƴƎ ǳǇƻƴ ŎƘƛƭŘǊŜƴ ōŜǘǿŜŜƴ ǘƘŜ ŀƎŜǎ ƻŦ 

eleven and nineteen (Beckett & Tayler, 2010, p.35). References will be made about influencing factors 

and how this can contribute to a ŎƘƛƭŘΩǎ decision for suicide. The term suicide is defined within the 

Collins English Dictionary (2018) as the act or an instance of killing oneself intentionally; synonyms 

ǳǎŜŘ ǘƻ ŘŜǎŎǊƛōŜ ǎǳƛŎƛŘŜ ŀǊŜ ǘŀƪƛƴƎ ƻƴŜΩǎ ƭƛŦŜΣ ŜƴŘƛƴƎ ƛǘ ŀƭƭ ŀƴŘ self-destruction. This review intends to 

set out a rationale for ways in which social workers and other professionals within this sector can 

develop the necessary transferable skills to support vulnerable children, which can be crucial in 

preventing childhood suicide. Implications for social work practice are discussed throughout within 

recommendations for future practice regarding lessons learned (aƛƴŘΣ нлмуύΦ /ƘƛƭŘǊŜƴΩǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘ 

is a sensitive but increasingly relevant topic and it is important that support and services are available 

to cope with this epidemic reducing the fatality and the route of thinking about suicide for many 

children (Mind, 2018). Changes in policy and Child and Adolescent Mental health services have 

sparked debates of whether policies are followed and applied when working with children and 

adolescents or whether a separate law is needed to solely focus upon adolescent mental health and 

suicide. Farmer (2018) the Chief Executive of Mind expresses the importance of change within policy, 

ǎǳǇǇƻǊǘƛƴƎ ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ .ǊƛǘŀƛƴΩǎ ŦƛǊǎǘ ǎǳƛŎƛŘŜ ƳƛƴƛǎǘŜǊΦ ²ƘŜǊŜōȅ CŀǊƳŜǊ όнлмуύ ŀǊǘƛŎǳƭŀǘŜǎ ǘƘƛǎ 

as the government providing a commitment to the over stretched mental health services, enhancing 

positive changes before crisis (Mind, 2018). Data for this review was collected between the years of 
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2003 to 2019. Some older research has been used within this literature review, when justifying and 

comparing adolescent mental health and how this has always been a concern within society for many 

years. Due to the nature of this literature review and the focus upon social work, data obtained was 

predominantly qualitative supporting theories, hypotheses and discussions around childhood suicide 

and mental health (Punch, 2014). Quantitative data was used for statistical purposes, comparing 

numerical rates of suicide in children within the Country. Secondary research was utilised within this 

review due to the ethical barriers when gathering research and the context of this sensitive topic and 

the research. The purpose of this paper is to deliver a critical debate for ways in which social workers 

can develop their knowledge and skills, linking with voluntary sectors and their expertise for future 

practice. Key words throughout this review are childhood, suicide, adolescence, mental and emotional 

health, all of which will be explored and explained in context throughout. 

 

3.9 How does a Social Worker work with a child living within a Toxic Trio environment? 

Alisha Debnath 

This dissertation is about the toxic trio and how we, as social workers work with a child living within a 

toxic trio environment. The frequency in which parental mental health, substance misuse and 

domestic violence co-exist has seen a sharp increase in the past few years, this has been especially 

evident in safeguarding children. This dissertation has evidenced that major concerns arise when more 

than one of these problems is present, as is often the case. It is the 'multiplicative' nature of a 

combination of these factors that has been found to increase the risk of harm to children, with family 

disharmony and domestic violence posing the greatest risk to children's immediate safety and long-

term wellbeing. Children who live in a 'toxic trio' environment are often negatively affected in all major 

areas of their life, including their own mental health and well-being, their development and 

attainment and it has been evidenced that behavioural problems can occur with the child as a direct 

result of their environment. Therefore, it is vital that social workers identify all three issues and 

recognise how they impact on the child and their family. Social workers need to develop a further 

understanding of how the three components are interlinked and understand the adverse effects of 

the 'toxic trio' to ensure that interventions are put in place are effective and child centred to promote 

the wellbeing and safety of the child and their family. 

 

3.10 Special Educational Needs, Disabilities & Autism: What can be gained by having 

on-site Social Workers? 

Helen Riches-Elliott 

The subject was chosen due to the increase in the number of children being unable to access suitable 

care and support within the educational establishment, to increase the authors knowledge of 

alternative means of educating children and to what affect these alternative methods of schooling has 

on social work. 

Policies, procedures and legislation will be examined in relation to both the historical and current 

effect on children with Special Educational Needs, Disabilities or Autism Spectrum Disorders in 

education and their relevance to social care services and the role of the social worker. The relevance 
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of research will also be examined in relation to the benefits of having social workers located in school 

settings. The obstacles faced when creating on-site agencies will also be considered along with any 

benefits which may be achieved: social; educational; financial. As financial responsibility for a child's 

education and wellbeing is not always afforded to a single institution, the review will explore how this 

can have an impact on the quality of teaching, behavioural support and availability of social care 

support. Fiscal constraints and future projections will be explored. 

Social workers are increasingly dealing with crisis intervention rather than preventative work with 

children and their families. The knowledge and support currently available will be discussed to 

determine the benefits and disadvantages of having social workers based in schools. 
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4.0 BA (Honours) Management 
 

4.1 An Investigation into what extent the concept of Corporate Social Responsibility is 

being acknowledged and implemented in the fast fashion industry 

Georgina Emily Wharton 

Fast fashion creates clothing by designing trends quickly and cheaply translated for the masses (Garcia, 

2018) and the industry has grown by over 21% over the past three years (Gilliland, 2019). The 

popularity and growth of the industry has created the desire for this research project to be 

undertaken. The aim of this dissertation is to examine the fast fashion industry and analyse how and 

if the concept of Corporate Social Responsibility (CSR) is being implemented within it. The research 

design of this project includes a case study of fast fashion online retailer ς Boohoo PLC which has been 

used to assess the economic, social and environmental impacts of fast fashion. This has been done by 

obtaining academic theory regarding CSR and comparing how it is being implemented in the modern 

ōǳǎƛƴŜǎǎ ǿƻǊƭŘ ƻŦ Ŧŀǎǘ ŦŀǎƘƛƻƴΦ {ŀǳƴŘŜǊǎΩ wŜǎŜŀǊŎƘ hƴƛƻƴ Ƙŀǎ ōŜŜƴ ǳǎŜŘ ǘƻ ǎǘǊŀǘŜƎƛŎŀƭƭȅ ŀǇǇǊƻŀŎƘ ǘƘŜ 

methodology of obtaining the research used in this project. The findings of this dissertation include 

perhaps unexpectedly that economically as well as socially CSR seems to be well implemented in the 

fast fashion industry, particularly by Boohoo. However, the fast fashion industry perpetuates issues 

such as employment rights, fair pay and environmental concerns, presenting the question of whether 

the industry can ever truly be sustainable. In conclusion research determines that environmental CSR 

within the industry must improve and recommends that the implementation for this is required by 3 

stakeholders: Government; Business and Consumers. 

 

4.2 An evaluation of the rise in plus-size fashion awareness and its likely impact on 

fashion businesses 

Izabela Elena Stancicu 

The fashion industry continues to transform and diversify with new trends and aspects, however one 

aspect that the market really needs to embrace nowadays is that of Plus Size; an aspect of the Fashion 

Industry that is getting too big to ignore.  Consumers and their genetics are changing, size 8 as the 

norm has passed, and plus-size models are changing the paradigm in the fashion industry, giving a 

new meaning to the concept of beauty and a renewed air to the fashion sector that now begins to 

shed the stereotypes.  The smallest sizes conscious of the fashion of the last decades are the size of 

todaȅΩǎ ƳƻŘŜǊƴ ǎƻŎƛŜǘȅ ǿƻƳŜƴΣ ŀƴŘ ŀǊŜ ǘƘŜǎŜ ŎƻƴǎǳƳŜǊǎ ǿƘƻ ŀǊŜ ōŜŎƻƳƛƴƎ ƳƻǊŜ ŦǊŜǉǳŜƴǘΣ 

confident and fashion conscious, demanding a change in style and size; sizes for all women of all 

ǎƘŀǇŜǎΦ  ¢ƘŜ ƛŘŜƻƭƻƎƛŜǎ ƻŦ ǿƘŀǘ ƛǎ ǇŜǊŎŜƛǾŜŘ ŀǎ ΨǇŜǊŦŜŎǘΩ ƘŀǾŜ ǎƭƻǿƭȅ ŎƘŀƴƎŜd over time and sizing in 

particular is at the forefront of these perfections.  Today, we see thin models promoting fashion on 

magazines, billboards and online, displaying that success comes from being thin.  However, these 

attitudes are changing! 

There have always been large sizes, but they were not fashionable.  To the despair of many women, 

finding attractive clothes of larger sizes was quite impossible.  Their options were summarised in 

entering a large warehouse or a specialized store, where it was normal to find a generally boring offer.  
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However, this is beginning to change increasingly, and one of the most important reasons is there are 

more women that are above a size 14 and the plus-size apparel market is growing fast (McCall, 2018).  

The truth is that curvy fashion is one of the fastest growing segments of apparel in the industry, which 

offer brands and retailers substantial opportunity for market growth. 

Moreover, the plus-size industry is progressing slowly and is becoming much more recognized; with a 

large number of plus-size influencers, cover magazines, events and fashion shows, such as the London 

Fashion Week (Singh, 20117).  Therefore, changes in aesthetics and size are increasingly known within 

the industry of size zero, thus it is clear that as a society it will be more accepted, although it will be a 

slow process.  However, currently there is still a corresponding view on the large-sized industry in 

which experts warn and many individuals feel that they are normalising obesity and laziness (Knapton, 

2018); challenging specialized plus sized retailers in expanding and making plus-size people feel 

alienated in fashion forward clothing. 

This project aims to evaluate and apprise both the importance and the need for a wider range of 

clothes sizes, and to highlight what is being done in the fashion industry to adapt to the rapid 

expansion of the large-size industry, exploring whether it will finally be accepted as a new concept of 

"beauty" in the fashion industry.  This thesis was carried out through quantitative and qualitative 

secondary research, and contains data analysis techniques, which helped to analyse and conceptualize 

the great change in the garment industry due to the continuous growth of plus-size women in the 

world of fashion. 

 

4.3 A comparative study of the performance of the National Health Service (NHS) and 

the German healthcare system analysed using financial and non-financial key 

performance indicators (KPIs) to propose recommendations for the future performance 

management of the healthcare sector. 

Tabea Dahn 

Healthcare systems all over the world are currently facing several main issues including an increasing 

life expectancy which leads to an ageing population and changing public expectations (PwC, 2019). 

This dissertation builds on this statement by examining the performance of the German and British 

healthcare systems using mixed-methods and a number of financial and non-financial key 

performance indicators. By applying these indicators, the performance of both healthcare systems is 

analysed on three levels: healthcare spending, access to services and quality of care. To analyse these, 

a range of sources such as journal articles, newspaper articles, surveys from official statistic 

organisations and primary research in the form of a questionnaire are consulted. This general analysis 

serves as a foundation for recommendations regarding the future of the healthcare sector.  

The research in this dissertation is therefore useful for managers, doctors and medical staff working 

in the healthcare sector as the analysis of key performance indicators allows the identification of 

strengths and weaknesses within the healthcare system. This can encourage staff to critically evaluate 

ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜƛǊ ŎƻǳƴǘǊȅΩǎ ƘŜŀƭǘƘŎŀǊŜ ǎȅǎǘŜƳ ŀƴŘ ōǳƛƭŘ ƻƴ ƛǘǎ ǎǘǊŜƴƎǘƘǎ ōȅ ǳǎƛƴƎ ƻǘƘŜr 

countries as positive examples. The findings of this dissertation are also useful for patients around the 

world as it provides them with a wider overview of the advantages and disadvantages of the above-

mentioned areas of healthcare: spending, access to services and quality of care.  
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The main findings of this dissertation show that the German healthcare system has significantly 

shorter waiting times, higher expenditures, a larger number of doctors and nurses available and fewer 

unmet needs due to costs. The UK, on the other hand, spends its budget more efficiently and displays 

a significantly lower occurrence of postoperative complications. These findings are significant as they 

underpin the argument that both systems have their strengths and weaknesses and that these must 

be further enhanced and eliminated, respectively. 

Apart from these defining differences, it has been found that both systems are quite similar when 

compared to the rest of the world. In other words, if the above-mentioned differences are put into 

context and compared on a broader scale to other healthcare systems in Europe or beyond, the 

systems perform quite similar. 

In conclusion, it has been identified that both the UK and German healthcare system display high levels 

of performance management in almost every aspect. The effectiveness of this performance, however, 

depends on the expectation that individuals in a country have towards the healthcare systems. For 

this reason, there are no universal recommendations about the future of the healthcare industry that 

can be imposed on all countries worldwide. Instead, market research needs to be done to evaluate 

the perceived performance of each system and to establish the areas patients within that system 

believe are in most need of improvement. 

 

4.4 To evaluate how customer satisfaction is monitored at Organisation XX to 

determine whether complaints can be handled more effectively, with a view of 

improving the customer journey. 

Kristopher King 

The dissertation topic was chosen to analyse customer satisfaction at Organisation XX testing the 

ƘȅǇƻǘƘŜǎƛǎ Ψ/ǳǎǘƻƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴ ƛǎ ƭƻǿŜǊ ǘƘŀƴ ǘƘŀǘ ǇŜǊŎŜƛǾŜŘ ōȅ hǊƎŀƴƛǎŀǘƛƻƴ ··ΩΦ ¢ƻ Řƻ ǎƻ ƛƴǾƻƭǾŜŘ 

reviewing the current customer journey by collecting data from both customers and staff at 

Organisation XX as ǿŜƭƭ ŀǎ ǳǎƛƴƎ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ŎƻƳǇƭŀƛƴǘǎ Řŀǘŀ ŦǊƻƳ ǘƘŜ ǇǊŜǾƛƻǳǎ ǘǿŜƭǾŜ ƳƻƴǘƘǎΦ 

Together, this gave an overview of the current customer journey. Reviewing this, and comparing 

industry best practices, allowed recommendations to be made to improve the customer journey.  

The research used primary and secondary information. The primary data included quantitative 

complaints data from Organisation XX, as well as a questionnaire consisting of both open and closed 

questions which was sent to staff and customers. This research collected information of how they felt 

throughout the customer experience. The customer sample of fourteen included customers from 

different countries and those who purchase a range of products from the organisation. The response 

rate was 70%. The staff sample collected data from twelve employees across all levels of the 

organisation: office staff, departmental managers and directors. There was a 100% response rate from 

staff.  

The secondary research identified industry best practice when dealing with customers and highlighted 

areas that should be considered by businesses to enable their customers to experience the best 

customer journey. The findings showed how certain practices focused purely on how the customer 

complaints were handled, and it waǎ ŦŜƭǘ ǘƘŀǘ ǘƘƛǎ ǿŀǎ ǾŜǊȅ ǊŜǎǘǊƛŎǘŜŘ ŀƴŘ ŘƛŘƴΩǘ ƻŦŦŜǊ ŀ ǊƻǳƴŘŜŘ 

customer journey.  
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The responses to the questionnaire showed the hypothesis to be incorrect, and that both staff and 

customers thought the customer journey offered by Organisation XX was of a high standard. In the 

open questions, staff and customers offered both their positive and negative thoughts. The positive 

comments highlighted how successful the organisation had been when working with their customers, 

some of whom being customers for many years. However, the negative comments indicated areas 

which the business could look at to improve customer satisfaction.  

The research identified areas that could offer improvements to customer satisfaction. These would 

involve the business leaders working with staff to change the way in which they operated within the 

business; improving attitudes and focus, improving inter-departmental communication, and ensuring 

a fair level of customer service to all customers (the same to all customers, not just those who place 

the largest orders). Another recommendation is the need for regular reviewing with customers. This 

would enhance communication and assist in understanding the future developments of each party. 

As the hypothesis was proven to be incorrect, it could be deduced that Organisation XX need not alter 

their current system of customer service. However, to ensure this remains the case, they should 

undertake the small changes identified to offer the best customer journey to all their customers. 

 

4.5 An assessment of the role of management in the entertainment industry: the 

evaluation of management practices for individual actors with specific emphasis on the 

issues of equality and diversity. 

Blake Bell 

For readers, this research project is an assessment of management techniques within the 

entertainment industry. The project focuses around the differences of managing both male and 

ŦŜƳŀƭŜ ŀŎǘƻǊǎΣ ǿƛǘƘ ŀ ǎǇŜŎƛŦƛŎ ƭƻƻƪ ŀǘ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜǎ Ŝǉǳŀƭƛǘȅ ŀƴŘ ŘƛǾŜǊǎƛǘȅ ƛǎǎǳŜǎ ŎŀǳǎŜ ƛƴ ǘƻŘŀȅΩǎ 

climate. Using information around gender pay and the #MeToo movement the researcher is able to 

draw conclusions on both management of a female and management of a male star and how each is 

different or the same. 

The researcher uses conceptual qualitative and quantitative data, in order to build an analysis through 

different professional opinions. From actors and actresses who have just began in the industry but 

also those who have been part of the industry for many years. Using these types of research styles 

gives the researcher the ability to understand different human behaviours around the subject matter 

using only secondary research. The reason behind choosing only secondary research is due to the 

inability to make contact with professionals within the entertainment industry without affecting the 

ethics of the research. 

The findings that are clear throughout the research is that the job of an entertainment manager is an 

extremely difficult one, it involves the same techniques and follows the same patterns of general 

business management. However, it has a much more face to face human approach without such, an 

entertainment manager is incapable of completing the delicate tasks which they are required to do. 

The findings also produced evidence that the entertainment industry is corrupt and is very far behind 

other industries with regards to equality and diversity.  
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The conclusions drawn from the research is that changes are required to make the entertainment 

industry a much more fair society, that focuses not only on producing excellent products in the form 

of films and entertainment, but that they focus on welfare and combating complex social issues that 

they are responsible for and commit themselves. It is also a conclusion that the researcher discovered 

that the role of entertainment manager is diverse and complex, with issues surrounding sufficient 

attention to each of their stars as well as a failure to safeguard clients against pay issues and equality 

and diversity issues. 

The recommendations the researcher proposes are vital in order to improve the entertainment 

industry, not only for entertainment managers but also to improve it for actors and actresses alike. 

There is a specific need to improve and change equality and diversity laws within the entire 

entertainment industry in order to safeguard both aspiring actors and established actors alike. There 

is also evidence to recommend a change to how a talent manager handles their clients, it is a 

suggestion that the amount of talent one manager can look after should be capped at 30. This is to 

make it possible that no talent is neglected which is what was discovered happens on a regular basis 

within the entertainment industry. It is also a recommendation that aspiring actors/actresses are 

taught the laws regarding equality and diversity within the acting industry at school level. 

 

4.6 An evaluation of the impact of digital marketing on the sports retail market: An in-

depth review of the impact of digital marketing on Nike 

Max Meyer 

Recently, digital marketing is gaining in importance for organisations. This is due to further developing 

digital technologies like the internet or mobile devices and the changing customer behaviour. To 

measure this new marketing strategy in terms of effectivity, this research will evaluate the impact of 

digital marketing in the sports retail market. Additionally, the business of Nike will be analysed in-

depth, referring to digital marketing. 

First of all, the current state of digital marketing strategies will be analysed and explained. 

Furthermore, it will be described which digital marketing strategies are indispensable for brand 

presentation and a good customer experience. After the holistic introduction to digital marketing, an 

analysis will follow with the key drivers of digital marketing for sports retail businesses. The use, the 

implementation and some best practice examples will be mentioned in this chapter of the project. 

Then the entire analysis is sourced to Nike referring to the aforementioned key drivers. Some good 

implemented digital marketing strategies and campaigns will be mentioned and described. Finally, 

according to Nike's detailed analysis, action recommendations for the future are defined for sports 

retail businesses. 

This work is especially for those who are interested in the retail market with a focus on sportswear. In 

addition, readers who are highly interested in digital marketing management and in a variety of 

marketing strategies can expand their knowledge on this topic. 
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4.7 A critical analysis of the current market position of the Cruise Industry to propose 

future strategies for organizations in the sector, through comparing the strategies of 

two organizations which operate in the sector 

Bethany Liddell 

The main aim of this study explores the Cruising Industry via Ψ! ŎǊƛǘƛŎŀƭ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ ƳŀǊƪŜǘ 

position of the Cruise Industry to propose future strategies for organizations in the sector, through 

ŎƻƳǇŀǊƛƴƎ ǘƘŜ ǎǘǊŀǘŜƎƛŜǎ ƻŦ ǘǿƻ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǿƘƛŎƘ ƻǇŜǊŀǘŜ ƛƴ ǘƘŜ ǎŜŎǘƻǊΩΦ ¢Ƙƛǎ ǉǳŜǎǘƛƻƴ Ƙŀǎ ōŜŜƴ 

proposed to see how the Cruise Industry has developed and to give the readers both, an in-depth 

knowledge on how the Cruise Industry works and how the sector contributes to the Travel and 

Tourism Industry.   

This research investigated the Cruise Industry by assessing different segments of several cruising 

companies, an analysis of the cruise marketing trends was analysed to see how the industry develops 

with the on-going trends. This was done by researching several elements of the industry and using 

many sources to ensure that the information found was valid. The dissertation was split into eight 

sections which enabled me to complete this research, the sections were, introduction, aims and 

objectives, literature review, methodology, analysis and findings, limitations, conclusion and 

recommendations. All the research provided in this dissertation is included in a 10,000-word count. 

The research paper has used the Saunders Research Onion as a framework to complete this paper, 

the research approach adopted in this dissertation includes a multi-method strategy. As stated in the 

methodology, quantitate and qualitative research were part of the multi-method strategy along with 

using case studies to help analyse the industry in more depth although, secondary research was the 

main research method. To investigate the industry, the research paper looked at company reports, 

online resources such as Mintel, statistics and books contributed to completing this study, all sources 

helped provide a strong investigation of the cruise industry.  

This research paper found that the Cruising Industry has a positive impact on the Travel and Tourism 

Industry and is one of the fastest growing sectors as it welcomed 28.2 million consumers within 2018 

and is estimated to welcome around thirty million during 2019. Within the literature review, this 

dissertation found that many businesses use strategic tools to analyse how their business is 

progressing, but they are also used to investigate the weaknesses. SWOT and Pestle Analysis are the 

most known strategic tools within a business. Some of the marketing trends change each year but 

River Cruises have been a trend for the past few years, due to more consumers experiencing River 

Cruising. When conducting strategic tools against the industry, it has proved that although the 

companies offer different prices etc, but that their focus are the consumers. When comparing two 

ŎǊǳƛǎŜ ŎƻƳǇŀƴƛŜǎΣ ƛǘ ǎǘŀǘŜǎ ǘƘŀǘ ǘƘŜƛǊ ŦǳǘǳǊŜ Ǝƻŀƭǎ ŀǊŜ ǎƛƳƛƭŀǊ ŀǎ ǘƘŜȅΩǊŜ ōƻǘƘ ƘŀǾƛƴƎ ƴŜǿ ǎƘƛǇǎ ŀŘŘŜŘ 

to their on-going fleet. 
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4.8 The influences of gender in the narrative of women in leadership  

Lucia Oliveira Mañas 

These days women are increasingly entering leadership roles that historically used to be occupied by 

men. The possibility that women have different leadership styles than men has attracted a lot of 

attention and has let into debates of whether it is positive or negative for women to acknowledge 

differences between female and male leaders. 

The social role theory and the role congruity theory will be explained in order to provide a framework 

of what role gender plays in the narrative of leadership and how it can affect the leadership style that 

one adopts. 

This research will be carried out using secondary data sources, mainly academic articles and 

publications written by Psychology and Sociology professionals, such as Alice H. Eagly, professor of 

psychology and of management and organisations at Northwestern University, or Yvonne Due Billing, 

Ph.D. in business administration and Sociology, as well as books written by women that currently 

occupy top leadership roles, suŎƘ ŀǎ {ƘŜǊȅƭ {ŀƴŘōŜǊƎ Σ CŀŎŜōƻƻƪΩǎ /hh ƻǊ Dŀƛƭ 9Ǿŀƴǎ Σ ŜȄŜŎǳǘƛǾŜ ǾƛŎŜ 

president at CNN. 

This project gathers the meaning of the concept of leadership as well as the different leadership styles 

that exist and how they can relate to agentic and communal behaviours. The masculine and feminine 

approach to leadership will be analysed and the positive and negative impact of each one will be 

explained. 

Two Mckinsey and Company Special Reports will be used to give a practical representation to the 

reader of how the theories about gender inequality can manifest in the workplace. These reports will 

also be used as a foundation to the recommendations that will be given at the end of this bachelor 

thesis. 

 

4.9 An evaluation of the current strategic position of the UK Equine Industry with a 

proposal for the management strategy concerning the future of the industry. 

Kaitlyn-Leigh Bell 

This project was carried out in order to establish the contribution of the Equine Industry to the UK. 

Currently contributing £8 billion to the UK economy and providing around 200,000 people with full-

time employment (BHIC, 2017) it is a country found to be a world-leader in the sector of 

equestrianism. Additionally, scrutinising the latest strategy of which had been published in 2005 to 

understand the development of the industry in the years since this was created.  

Conducting a literature review upon strategic tools and critiquing their uses, an understanding has 

been made upon the different models available for organisations to help create a strategic plan, some 

undoubtably more criticised than others. These include: PESTEL and SWOT analyses, the Product Life 

/ȅŎƭŜΣ aŀǊƪŜǘƛƴƎ aƛȄ ŀƴŘ !ƴǎƻŦŦΩǎ aŀǘǊƛȄΦ 

Furthermore, applying these tools to the UK Equine Industry allowed for a more in-depth view of both 

positives that have arisen ǎƛƴŎŜ ǘƘŜ .IL/Ωǎ ǎǘǊŀǘŜƎƛŎ Ǉƭŀƴ ŀƴŘ ǘƘŜ ƴŜƎŀǘƛǾŜǎ ǘƘŀǘ ŀǊŜ ǎǘƛǊǊƛƴƎ ƛƴ ŀƴŘ 
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around the industry. Noticeably, the industry benefitted massively from the success during the London 

2012 Olympics, and horse-racing is only growing in popularity, however, issues such as BREXIT are not 

discussed in the outdated strategy and costs are becoming an increasing problem.  

This study aims to suggest multiple recommendations in order to help the industry to grow in 

popularity in all areas over the coming years. Some factors needing the most awareness being the 

safety of the sport, locations and target markets. 

 

4.10 An evaluation of the use of zero- hours contracts through an investigation of the 

advantages and disadvantages to both the workforce and employer: to propose future 

improvements. 

Rachel Armitage 

The number of zero-hours contracts in the UK labour market rose by about 100,000 last year, 

according to the Office of National Statistics (Independent, 2018).The agency reported that in its latest 

survey of firms there were 1.8 million contracts that did not guarantee a minimum number of hours 

in the year to November 2017. The equivalent number in November 2016 was 1.7 million 

(Independent, 2018). 

ά5ŜōŀǘŜ ǎŜŜƳǎ ǘƻ ŦƻŎǳǎ ƻƴ ǘǿƻ ŀǎpects of zero hours contracts ς the extent to which they are ethical 

ŀƴŘ ƳƻǊŀƭΣ ŀƴŘ ǘƘŜ ŜȄǘŜƴǘ ǘƻ ǿƘƛŎƘ ǘƘŜȅ ŀǊŜ ƭŜƎŀƭέ όtŜƴƴȅŎƻƻƪ Ŝǘ ŀƭΣ нлмоΤ !ŘŀƳǎ ŀƴŘ 5ŜŀƪƛƴΣ нлмпΤ 

Acas, 2014). This research project attempts to examine these two aspects and investigate whether 

businesses should avoid engaging in this practice alongside the problems that might arise. The 

research paper is structured into five main objectives. The first objective explains the theoretical 

concepts underpinning current employment practices in respect of zero- hour contracts and the 

recent rise in the use of them. The next objective is to analyse the main reasons why UK employers 

are drawn to using zero- hour contracts and will examine the use of these contracts from a moral and 

ethical perspective. Furthermore, the researcher will then explore the advantages and disadvantages 

of casual contracts for both employees and employers. Finally, the last objective will evaluate the 

impact of using zero- ƘƻǳǊΩǎ ŎƻƴǘǊŀŎǘǎΣ ƭƻƻƪƛƴƎ ŎƭƻǎŜƭȅ ŀǘ ǾŀǊƛƻǳǎ Ŏŀse study organisations. The 

conclusion sets out the findings of the project and will attempt to make recommendations to 

employers with regards to the use of this type of employment contract, for good management practice 

in the future. 

 

4.11 An evaluation of the importance of social capital in entrepreneurship at the 

example of refugee-entrepreneurship mentoring projects in Germany and the UK 

Julia Bachmann 

The current refugee crisis in Europe challenges many countries. Politicians and experts from different 

fields have been working on schemes of how to manage such an influx of people. One promising model 

is that of bringing refugees into entrepreneurship. Networking or being part of a network plays an 

important role in the processes of entrepreneurial activity. 
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This current research was carried out to investigate the value of social capital in the form of networks 

or networking in the theory of entrepreneurship regarding refugee-entrepreneurs. 

This cross-sectional, interpretative study explores the theories of both social capital and the theory of 

entrepreneurship as well as numbers and facts on impacts of the refugee influx on the European 

economy. Existing literature has been examined to illustrate the presence of social capital and its 

importance in entrepreneurship. 

This study offers a closer insight into two different entrepreneurial network platforms as case studies 

that support refugees in pursuing to start their own business. 

Semi-structured interviews with two entrepreneurs who are members of a refugee-entrepreneurial 

network platform were conducted in order to illustrate the importance of networking in the business 

environment. 

The refugee crisis reached its peak towards the end of 2015. An unexpected amount of administrative 

work was upon many governments which caused an immense short-term expense of fiscal money. 

However, research has shown that this investment into training etc. will help to fill the gaps in the 

labour market and an increase of the host country's GDP (gross domestic product) in the long run. 

Further, refugees possess certain traits and characteristics that are considered best to pursue a career 

as an entrepreneur. Such characteristics can be employed to help them find a way out of isolation 

often faced in the new home country. 

Although entrepreneurship is perceived as a solitary activity, the literature acknowledges the presence 

of social ties and social networks to be an essential ingredient in business activities. Networking 

activities are found to be present throughout the life cycle of a small enterprise but attributes a 

particular value to the start-up phase. Without contacts to the environment, an enterprise would not 

even be able to emerge. 

This study directs special attention to two case studies, those of two entrepreneurial network 

platforms, Start up your future in Germany and The Entrepreneurial Networking Platform in the 

United Kingdom. These young platforms have emerged only recently as platforms for refugees as a 

network to receive training and guidance in entrepreneurship. One party of these networks are 

experienced entrepreneurs, who get matched with the other party, refugees ς these refugees receive 

training and mentoring, from the business idea until the start of the actual business and beyond. 

Interviews with one pair showed that networking and the exchange of knowledge has helped the 

refugee enormously to pursue their business in a foreign country with foreign culture and different 

rules and norms. 

¢ƘŜ άƪƴƻǿ-ǿƘƻέ Ƙŀǎ ōŜŎƻƳŜ ŀǎ ƳǳŎƘ ŀǎ ƛƳǇƻǊǘŀƴǘ ŀǎ ǘƘŜ άƪƴƻǿ-ƘƻǿέΦ {ƻŎƛŀƭ ties and networks are 

crucial in a business' life to exist and survive and to gain competitive advantage. The refugees' 

entrepreneurial traits and the advantages of networking should be brought together with 

entrepreneurship as a beneficial tool for integration, with a positive side effect of higher workforce 

rates and economic growth. 
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4.12 A Critique of Health and Safety and Risk Management Issues: A review of the 

current issues in the music industry with a detailed consideration of live music events 

in the UK. 

Sophie Bennett 

[ƛǾŜ ƳǳǎƛŎ ŜǾŜƴǘǎ ŀǊŜ ƻŦ ƎǊŜŀǘ ƛƳǇƻǊǘŀƴŎŜ ǘƻ ǘƻŘŀȅΩǎ ŎƻƴǎǳƳŜǊǎΣ ŜǾƛŘŜƴǘ ƛƴ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜ ǘƻǘŀƭ 

spend in 2018 on live music was £43.6m, in Gateshead and Newcastle alone, (UK Live Music Census 

2017, 2018). Therefore, although the two are in need of adaptƛǾŜ ƎǊƻǿǘƘ ǘƻ Ŧƛǘ ǎƻŎƛŜǘȅΩǎ ƴŜŜŘǎΣ IŜŀƭǘƘ 

and Safety (H&S) and Risk Management (RM) are stringently used within the live music event industry.  

AcademicsΩ theories as to the definition of the two are often differentiated by meaning; H&S is a group 

of regulations comprised of statute law, known as secondary legislation, (Health and Safety Executive, 

n.d.). However, it is recognised that RM is the process by which managers strategise future decisions 

based on an evaluation of event (risk) outcome, (Tarlow, 2002). In support of this, (Ringdahl, 2004) 

proposes the theory that RM is simply a process that is followed on from an analysis of H&S and 

ǇǊŜǾƛƻǳǎ ŦŀƛƭƛƴƎǎΦ wƛƴƎŘŀƘƭΩǎ ǘƘŜƻǊȅΣ ƛƴ ƭƛƎƘǘ ƻŦ ǘƘƛǎ ǎǘǳŘȅ ƛǎ ƛƴǘǊƛƴǎƛŎŀƭƭȅ ǾƛƴŘƛŎŀǘŜŘΦ ¢Ƙƛǎ ƛǎ ǊŜŎƻƎƴƛǎŜŘ 

through secondary research into previous failings at live music events and what methods can be used 

to mitigate such issues. 

It is understood through research into the analysis and findings that there is a relationship between 

the inadequacy of the current H&S and RM strategies thus, through use of organisations and theorists 

such as The Loop and Dr Tony Boyle, recommendations as to how event managers adapt their 

strategies in literature like this study is significant in the mitigation of risks at live music events. 

 

4.13 A Comparative Analysis of the Management Practices of Religious Organisations 

and Businesses.  

Grace Lines 

Though religious organisations are some of the oldest establishments in the world and have grown 

globally since their inceptions, the business facets of operating a religious organisation have been 

considerably overlooked. This research project aims to explore the use of management practices in 

two separate religious organisations, looking to theorise the best practice processes used within three 

designated management functions: Leadership, Strategic Management and, Public Relations. The 

research employed for this study was of secondary design, building a case study for each religious 

organisation. The analysis of these cases allowed for models of best practice to be identified, 

ultimately finding that leadership was most effective in the Catholic Church; the Church of England 

possesses a stronger PR and communication strategy; and that both religious organisations have 

strong strategic management processes and frameworks.  
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4.14 An evaluation of the development of tourism in China and its growing impact on 

aspects of Chinese society culture, economy and policy to establish the potential of this 

sector  

Teresa Beltramí García  

¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀ ǿƘƻƭŜ ŎƻǳƴǘǊȅΣ ƛǘǎ ŎǳƭǘǳǊŜΣ ƛǘǎ ǘǊŀŘƛǘƛƻƴǎΣ ƛǘǎ ŜŎƻƴƻƳȅΣ ƛǘǎ ǇƻƭƛǘƛŎǎΣ ƛǘǎ ǇŜƻǇƭŜΧ ŜǾŜƴ ƛŦ 

it covers a small area, is a hard mission. Normally understanding one of those factors takes much time 

and big amounts of information considering that this one is influenced and linked to the rest.    

¢ƻǳǊƛǎƳ ƛǎ ŀƴ ŀǎǇŜŎǘ ƻŦ ǇƻǇǳƭŀǊ ƛƴǘŜǊŜǎǘΦ Lǘ ƳƻǾŜǎ ƎǊŀƴŘ ǇŀǊǘǎ ƻŦ Ƴŀƴȅ ŎƻǳƴǘǊƛŜǎΩ ŜŎƻƴƻƳƛŜǎΦ ¢ƘŜ Ŝŀǎȅ 

access to technology and globalisation allows people to travel all around the globe.  

Many countries were affected by tourism in different ways. China has been using tourism to make 

itself known, to be part of the global market. Tourism influence in China not only changed this country, 

but its people and its culture. This assignment will discover how China experimented this 

metamorphosis through tourism leading it to become one of the main economic and tourism powers 

on earth.  

 

4.15 An evaluation of Volunteer Tourism with an assessment of the characteristics of 

for-profit businesses vs. not-for-profit businesses and proposing recommendations for 

profit elements 

Ann-Kathrin Bonengel 

Nowadays more and more people decide to volunteer abroad, and the Volunteer Tourism industry is 

considered to be one of the biggest growth markets in contemporary tourism. 

Not onƭȅ ŎƘŀǊƛǘƛŜǎ ŀƴŘ bDhΩǎ ƻǇŜǊŀǘŜ ƛƴ ǘƘƛǎ ƳŀǊƪŜǘ ōǳǘ ŀƭǎƻ ƳƻǊŜ ŀƴŘ ƳƻǊŜ ǇǊƻŦƛǘ-oriented 

businesses such as travel agencies are entering this lucrative niche market. 

However, competing in this industry as an enterprise with a profit aim against charities and not-for-

profit organisations represents certain challenges that the former one has to face. For this reason, the 

ǇǊƻƧŜŎǘ ŀƛƳǎ ǘƻ ŀǎǎŜǎǎ ǘƘŜ ǇƘŜƴƻƳŜƴƻƴ ƻŦ ά±ƻƭǳƴǘŜŜǊ ¢ƻǳǊƛǎƳέ ό±¢ύ ōȅ ǇǊƻǾƛŘƛƴƎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ±¢ 

worldwide, critically evaluate motivations of tourists doing VT and risks for profit-oriented businesses.  

This research is not only beneficial for profit-oriented organisations already operating in this market 

or further businesses such as travel agencies intending to enter this particular industry but also for 

potential volunteer tourists as it provides a helpful overview with essential background information 

ŀōƻǳǘ ±ƻƭǳƴǘŜŜǊ ¢ƻǳǊƛǎƳ ŀƴŘ ƛǎ ǳǎŜŦǳƭ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎΦ LǘΩǎ ŀ ǘƻǇƛŎ ƻŦ ǇŜǊǎƻƴŀƭ 

interest which presents a current relevance to the tourism industry. 

For this work the comparative research design will be applied by using quantitative data from 

secondary sources such as financial statements of tour operators but mainly qualitative data from 

secondary sources such as thematic books, tourism journals and articles. The method of triangulation 

which is a combination of both mentioned types of data sources will be used as it improves the validity 

and reliability of this research. 
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Furthermore, an adequate mixture of sources is given as the bibliography consists of a certain amount 

of every type of source resulting in a healthy foundation of information.  

This work confirmed the hypothesis that it is more challenging for profit-oriented businesses to 

compete in the Volunteer Tourism sector compared to not-for-profit organisations. Reasons for this 

are the fact that businesses with a profit aim have to pay for staff, tax and shareholders which does 

ƴƻǘ ŀǇǇƭȅ ǘƻ ŎƘŀǊƛǘƛŜǎ ƻǊ bDhΩǎΦ !ŘŘƛǘƛƻƴŀƭƭȅΣ ŦƻǊ-profit businesses have to justify the fees they charge 

for the service of VT products they offer while not-for-profit organisations often receive financial 

support from governments or private sponsors. 

This work also shows that motivations to engage in VT vary from self-serving to altruistic motives and 

can relate to academic/professional incentives or to adolescents imitating their admired stars.  

For-profit businesses in this industry also have to handle certain risks in terms of competition, 

stakeholders, operating overseas and reputation. However, there are particular recommendations 

and precautions, organisations with a profit aim can consider and which are helpful to compete more 

effectively or to establish a competitive advantage resulting in business growth and more sustainable 

success.  
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5.0 BA (Honours) Education and Training 
 

5.1 Does an early diagnosis lead to early interventions which have a positive impact on 

children with Special Educational Needs (SEN)? 

Lauren Wilkinson 

This literature review was carried out in order to find out if an early diagnosis will lead to early 

interventions taking place which, overall, will have a positive impact on children with Special 

Educational Needs (SEN). This review looked at different viewpoints (e.g. from parents, education and 

healthcare professionals) in relation to the importance of early intervention. Theorists were also 

considered as well as ethical issues relating to SEN. As research was carried out, it became clear that 

early interventions are very beneficial not only to the children but for parents as well. If parents are 

supported from the earliest of stages, they become aware of strategies, which they can implement to 

support individuals in their care. 

 

5.2 #URLtoIRL: A study on the effects of media on the mental health of children and 

young people? 

Rhiann Beth Quinn 

This critical literature review aims to explore the effects of media on the mental health of children and 

young people. The rise of media use by this demographic and the rise of mental illness have both 

increased steadily and this literature review aims to explore whether there is a significant correlation. 

Theoretical perspectives have been analysed within the literature review alongside a methodological 

analysis of a chosen study in order to establish a conclusion.  

This literature review established that there does appear to be a correlation between media use and 

poorer mental health in a large proportion of young people, however, in certain studies the benefits 

of media use are overlooked and there are gaps in the literature that require further study before a 

definite causal link can be established. 

 

5.3 What has been the influence of technology on the concept of free play in Early Years 

between 2009 and 2019? 

Mandi Lynch 

In this time of ever-ŜǾƻƭǾƛƴƎ ǘŜŎƘƴƻƭƻƎȅΣ ǿƛǘƘ ƛƴŎǊŜŀǎŜŘ ŀŎŎŜǎǎ ǘƻ ƳŜŘƛŀ ŀƴŘ ŀ ŘŜŎƭƛƴŜ ƛƴ ǇǊƛǾŀŎȅΣ ƛǘΩǎ 

important to consider how this has impacted children in their early years of childhood. With free play 

ōŜƛƴƎ ǎƻ ǾŀƭǳŀōƭŜ ǘƻ ŎƘƛƭŘǊŜƴΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ό{ŀƴǘŜǊΣ DǊƛŦŦǘƘǎ ŀƴŘ DƻƻŘŀƭƭ όнллтύΣ ƛǘ Ŏŀƴ ōŜ ǉǳŜǎǘƛƻƴŜŘ 

ŀǎ ǘƻ ǿƘŜǊŜ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ŀōƭŜ ǘƻ ōŜ ƛƴŎƻǊǇƻǊŀǘŜŘΣ ŀƴŘ ǿƘŜǘƘŜǊ ƛǘ ƛǎ ōŜƴŜŦƛŎƛŀƭ ǘƻ ŎƘƛƭŘǊŜƴΩǎ ƭŜŀǊƴƛƴƎΦ 

Despite a wide range of studies, reports and guidance being published, it is clear there is a need for 

further research into the influence of technology on the concept of free play, with a concise conclusion 

to benefit the knowledge of parents, carers and educators. 
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To investigate this prevalent contemporary issue, this Literature Review has been undertaken in 

analysing secondary research to explore relevant themes, whilst considering the history of childhood. 

¢ƘŜǎŜ ǘƘŜƳŜǎ ƛƴŎƭǳŘŜ ǇŀǊŜƴǘǎΩ ŀƴŘ 9ŀǊƭȅ ¸ŜŀǊǎ ŜŘǳŎŀǘƻǊΩǎ ǾƛŜǿǎ ƻf technology usage in the family 

ƘƻƳŜ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ǎŜǘǘƛƴƎΣ ŀǎ ǿŜƭƭ ŀǎ ŎƘƛƭŘǊŜƴΩǎ ǳǎŜ ƻŦ ǎŎǊŜŜƴ-based technology. Several studies 

have considered how technology can be utilised as a learning aid for children, however it is argued 

that there is an ongoing play deficit - in which children prefer to engage in digital play indoors rather 

than free play outdoors. Furthermore, it is clear that the concept of play is changing as it has 

throughout history, and that there is room for digital play to be accommodated as children learn 

through play. 

 

5.4 Does a Lack of Outdoor Risky Play with 3-5 year olds Hamper Early Development? 

Amy Golightly 

¢ƘŜ ŀƛƳ ƻŦ ǘƘƛǎ ǊŜǎŜŀǊŎƘ ǇǊƻƧŜŎǘ ƛǎ ǘƻ ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǘƛƻƴ ΨŘƻŜǎ ŀ ƭŀŎƪ ƻŦ Ǌƛǎƪȅ Ǉƭŀȅ ǿƛǘƘ о-5 years olds 

ƘŀƳǇŜǊ ŜŀǊƭȅ ŘŜǾŜƭƻǇƳŜƴǘΚΩΦ ¢ƘŜ ƭƛǘŜǊŀǘǳǊŜ ǊŜǾƛŜǿ ǿƛƭƭ ŎƻƴǎƛŘŜǊ ǘƘŜ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ƻŦ Ǌƛǎƪȅ Ǉƭŀȅ ŀƴŘ 

discuss how such play is currently implemented in the early years. The research will also evaluate the 

benefits that risk-taking during play has on early development and the importance of early 

experiences. Finally, the different beliefs and perspectives on risky play in the early years will be 

analysed and the researcher will assess the influence they have on the extent in which children engage 

and practice risky play. The study will then be critically examined to prove or disprove the research 

question. 

 

5.5 Do Forest Schools have a Positive Impact on /ƘƛƭŘǊŜƴΩǎ tŜǊǎƻƴŀƭΣ {ƻŎƛŀƭ ŀƴŘ 

Emotional Development? 

Annabel Cottle 

It is becoming increasingly evident that many children in the 21st century have too much exposure to 

digital devices and not enough exposure to nature (Gottschalk, 2019). Nature Deficit Disorder is not a 

medical term (Louv, 2005, p34), but a metaphor used to describe the implications of not enough 

exposure to nature. The implications are diminished use of senses, attention difficulties, higher rates 

of physical and emotional illnesses, rising rates in myopia, child and adult obesity and vitamin D 

deficiency (Suttie, 2016). Forest schools has the ability to help tackle this nationwide epidemic because 

it allows children to experience an outdoor learning environment, resulting in learners being more 

attentive and learners have a better recollection of information shared. Furthermore, consistent 

ŜȄǇƻǎǳǊŜ ǘƻ ǘƘŜ ƴŀǘǳǊŀƭ ŜƴǾƛǊƻƴƳŜƴǘ ŘŜŎǊŜŀǎŜǎ ǎǘǊŜǎǎ ŀƴŘ ŀƴȄƛŜǘȅ ŀƴŘ ƘŜƭǇǎ ǘƻ ŜƭŜǾŀǘŜ ƭŜŀǊƴŜǊǎΩ ƳƻƻŘ 

and emotions. Within an outdoor setting, children are more motivated to work in groups, which 

improves social skills because learners are able to manage conflicts, communicate and cooperate in a 

more effective manner (Learning Liftoff, 2017). Forest Schools activities are designed to foster 

ŎƘƛƭŘǊŜƴΩǎ ǇǊoblem-ǎƻƭǾƛƴƎ ŀƴŘ ŎƻƻǇŜǊŀǘƛƻƴ ǎƪƛƭƭǎΣ ŀǎ ǿŜƭƭ ŀǎ ŘŜǾŜƭƻǇ ŎƘƛƭŘǊŜƴΩǎ ǎŜƭŦ-esteem and 

confidence. Also, findings discovered that engaging in Forest Schools develops collaborative learning 

skills because children are encouraged to work together in challenging outdoor activities (Coates, 

Pimlott-Wilson, 2017). Additionally, Bilton (2005) discovered that outdoor learning had many health 
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ōŜƴŜŦƛǘǎ ŀƴŘ ŀǎǇŜŎǘǎ ƻŦ ŎƘƛƭŘǊŜƴΩǎ ƭŜŀǊƴƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘΦ ¢Ƙƛǎ ŘƛǎǎŜǊǘŀǘƛƻƴ ŜȄǇƭƻǊŜǎ ǘƘŜ ƛƳǇŀŎǘ of 

Forest Schools upon childǊŜƴΩǎ ǇŜǊǎƻƴŀƭΣ ǎƻŎƛŀƭ ŀƴŘ ŜƳƻǘƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΦ 

 

5.6 5ƻŜǎ ƻǳǘŘƻƻǊ Ǉƭŀȅ ƘŀǾŜ ŀ ǇƻǎƛǘƛǾŜ ŜŦŦŜŎǘ ƻƴ ǇǊƛƳŀǊȅ ŀƎŜ ŎƘƛƭŘǊŜƴΩǎ  

health and wellbeing? 

Wendi Fawell 

This literature review was carried out to consider the benefits of outdoor play with regards to primary 

ŀƎŜ ŎƘƛƭŘǊŜƴΩǎ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭƭōŜƛƴƎ ǿƛǘƘ ŀƴ ŀƛƳ ǘƻ ƛƴŎǊŜŀǎŜ ŎƘƛƭŘǊŜƴΩǎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƻŦ ŜȄǇŜǊƛŜƴŎƛƴƎ 

outdoor play.  The literature review is divided into three main themes: value of outdoor play, health 

ŀƴŘ ǿŜƭƭōŜƛƴƎ ŀƴŘ ǇŀǊŜƴǘǎΩ ǇŜǊǎǇŜŎǘƛǾŜs. 

The review examines the incorporation of outdoor play within educational establishments and the 

barriers that may influence the negativity around this regardless of the knowledge of benefits children 

gain from playing outdoors.  The review also investigates if child opportunities to explore outdoors 

continues within the home environment, and of different perceptions of how society and media has 

influenced the changes of opinions over periods of time.   

This review considers the theories of Froebel, Bruner, Piaget and Vygotsky and how they conflict and 

complement each other when applied to this research question and the increasing threat to the health 

and wellbeing of children relating to child obesity rates and mental health issues that children are 

facing. 

The writer will evaluate the information collected in terms of validity and reliability and from the 

findings make recommendations for future practice to conclude this study. 

 

5.7 Does Outdoor Play Help to Build Resilient Children and How Does it Benefit the 

Transition to Primary School? 

Amy Bell 

Since the beginning of the early 19th century, childhood philosophers and pioneers have been 

advocating for the importance of outdoor play, and the undeniable benefits it has for children, to be 

recognised. These theories have been widely researched and have led to dramatic changes within 

Early Years policy and provision. However, the ongoing issue remains that, the importance of this 

subject is seemingly overlooked when children are being prepared to transition into primary 

ŜŘǳŎŀǘƛƻƴΦ ¢Ƙƛǎ ƭƛǘŜǊŀǘǳǊŜ ǊŜǾƛŜǿ ǿƛƭƭ ŜȄŀƳƛƴŜ Ƙƻǿ ƻǳǘŘƻƻǊ Ǉƭŀȅ Ŏŀƴ ŎƻƴǘǊƛōǳǘŜ ǘƻ Ψ{ŎƘƻƻƭ wŜŀŘƛƴŜǎǎΩ 

ŀƴŘ ǇǊƻƳƻǘŜ ŎƘƛƭŘǊŜƴΩǎ tŜǊǎƻƴŀƭΣ {ƻŎƛŀƭ ŀƴŘ 9Ƴƻǘƛƻƴŀƭ development. The views and opinions of 

stakeholders will be explored through the evaluation of various case studies to give depth to the 

discussion of the phenomena, and an extensive discussion will evaluate evidence of findings within 

the paradigm. 

This secondary research will examine and evaluate past and present views on the benefits of outdoor 

play and how, if so, it helps to build resilience in children. Masten (2015, p8) identifies resilience as a 

skill which emerges from ordinary human concepts such as self-belief; relationships with caring adults; 



 | 35  

 

effective educational establishments; committed families and positive interactions with the outside 

ǿƻǊƭŘΦ Lǘ ŎƻǳƭŘ ōŜ ŀǊƎǳŜŘ ǘƘŀǘ ǎǳŎƘ ŎƻƴŎŜǇǘǎ Ŏŀƴ ōŜ ŜȄǘǊŜƳŜƭȅ ōŜƴŜŦƛŎƛŀƭ ǘƻ ōǳƛƭŘƛƴƎ ŎƘƛƭŘǊŜƴΩǎ 

confidence when facing a transitional period, thus also complementing the effectiveness of proven 

similar concepts which children gain from learning in the outdoors. 

The findings from the dissertation will be used to improve practice within a setting in the County 

Durham area. The findings will explore a variety of research methodologies with significant 

considerations for the reliability, credibility, bias and validity of all sources used to explore the 

research question. The literature review aims to establish a new understanding of outdoor learning, 

ŎƻƴǎƛŘŜǊƛƴƎ ƛǘǎ ǇƭŀŎŜ ƛƴ ǎǳǇǇƻǊǘƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ǘǊŀƴǎƛǘƛƻƴǎ ƛƴǘƻ ǇǊƛƳŀǊȅ ŜŘǳŎŀǘƛƻƴΦ   

 

5.8 Do Teaching Assistants have a positive effect on pupils with Special Educational 

Needs (SEN)? 

Abby Blair 

The aim of this literature review was to determine the academic impact Teaching Assistants have on 

children with Special Educational Needs in mainstream school settings. Four main themes were 

considered to respond to the research question when carrying out secondary research; do children 

make progress when supported by Teaching Assistants? Are Teaching Assistants deployed effectively 

in mainstream school settings? Are Teaching Assistants appropriately qualified? How have local and 

national budget cuts affected Teaching Assistants? Many studies were considered during the review, 

ǎǳŎƘ ŀǎ .ƭŀǘŎƘŦƻǊŘ Ŝǘ ŀƭΦΩǎ 5ŜǇƭƻȅƳŜƴǘ ŀƴŘ LƳǇŀŎǘ ƻŦ {ŎƘƻƻƭ {ǘŀŦŦ ό5L{{ύ tǊƻƧŜŎǘΣ 9ŦŦŜŎǘƛǾŜ 5ŜǇƭƻȅƳŜƴǘ 

of Teaching Assistants (EDTA) project and Making a Statement (MaST) Project. As a result, contrasting 

findings are evident throughout the review, which consider the effectiveness of Teaching Assistant 

support. The literature review concludes with a critical summary of each theme and includes 

recommendations for future practice and research. 

 

5.9 How do schools use Teaching Assistants to promote Inclusive practice within 

Primary education? 

Jade Potelle 

There are a number of different job titles when referring to the role of a Teaching Assistant these 

include, Higher Level Teaching Assistant (HLTA,) Classroom Assistant, Special Needs Support Staff, 

Early Years Practitioner, and Learning Support Assistant.  Uncertainty also surrounds the role and the 

responsibilities of a Teaching Assistant.  

Within the literature review the advantages and disadvantages related to Teaching Assistants and the 

ƛƴŦƭǳŜƴŎŜ ǘƘŜȅ ƘŀǾŜ ƻƴ ŎƘƛƭŘǊŜƴΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǇǊƻƎǊŜǎǎ ŀƴŘ Ƙƻǿ ¢ŜŀŎƘƛƴƎ !ǎǎƛǎǘŀƴǘǎ ŀǊŜ 

deployed to promote inclusive practice have been explored in detail despite compelling definitions of 

inclusion. 

The literature review examined the views and opinions of a number of stakeholders such as, Teachers, 

children, Governors and other support staff and explored both past and present views of Teaching 

Assistants themselves and their understanding of inclusive practice. Research revealed many Teaching 
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Assistants felt they did not have an adequate understanding of inclusion and they also felt they lacked 

skills to support children effectively, to allow them to reach their full potential. Recommendations 

have been made surrounding the findings of the literature review including supplying adequate and 

sufficient training and resources to enable differentiation and an inclusive environment.  
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6.0 BA (Honours) Counselling 
 

6.1 To Explore any impact upon the counsellor when working with an interpreter in the 

session, using a person-centred modality 

Kelly Stevens 

Aim: The aim of this research is to identify if there was any impact upon the counsellor when working 

with an interpreter when working with counselling clients from a person-centred modality.  

Method: The methodological approach used in this research was a qualitative study. The method 

adopted during this research was via online survey delivery. Twenty participants were desired, 

however fifteen participants engaged with the research. One sample was basic in its engagement and 

provided yes and no answers. Once collected, data was analysed using a thematic analysis approach, 

to explore recurrent themes.  

Results: The majority of results showed that in terms of impact upon the counsellor the feelings of 

competency were challenged. In terms of therapeutic delivery and facilitation of the sessions, results 

showed sessions were hindered by the presence of the interpreter. Further data collected showed 

that in terms of relational depth there was similar issues as of those experienced in a non-interpreted 

session, such as client engagement. However, statements of the impact of interpretation were shared.  

Conclusions: Findings suggest that the role of interpreters within counselling sessions should be 

ŦǳǊǘƘŜǊ ŜȄǇƭƻǊŜŘ ōȅ ǘƘŜ ŎƻǳƴǎŜƭƭƻǊǎ ǘƘŜƳǎŜƭǾŜǎΦ LŘŜƴǘƛŦȅƛƴƎ ǘƘŜ ǘƘŜǊŀǇŜǳǘƛŎ ǘǊƛŀŘ ŀƴŘ ǘƘŜ ŎƻǳƴǎŜƭƭƻǊΩǎ 

feelings surrounding this. Very little data was collected in terms of the counsellor themselves 

impacting the relationship, in terms of either experience or capability. This could suggest that 

elements of this work are not being acknowledged due to the ŎƻǳƴǎŜƭƭƻǊΩǎ investment in the 

counselling process. Further recommendations are suggested in the exploration of both the clients 

and ƛƴǘŜǊǇǊŜǘŜǊΩǎ ǾƛŜǿǎ ǘƻ ŦƛƴŘ ŎƻƳǇŀǊŀōƭŜ Řŀǘŀ ŀƴŘ ŜȄǘǊŀŎǘ ƳƻǊŜ ƪƴƻǿƭŜŘƎŜ ǘƻ ŘŜǾŜƭƻǇ ŀ much-

needed service. 
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7.0 BSc (Honours) Sport and Exercise Development 
 

7.1 The Effects of Beetroot Juice on Yo-Yo Test Performance in Elite Women Footballers. 

Hannah Reid 

Bailey et al (2009), reported that supplementation of Beetroot juice has a profound ability to improve 

muscle efficiency and endurance-based exercise tolerance. Beetroot nitrate has been found to 

maximise nitrate (NO) availability and consequently concentrations of plasma nitrate levels. This leads 

to increased blood flow to muscles, brain and heart which will result in a more effective use of oxygen. 

All literature until now has mainly focused on nitrate and the effects it has on cyclists, distance runners 

and rowers. There is extremely limited research focusing on the effects of nitrate, especially in high-

intensity intermittent type performance within elite level females. Therefore, the main aim of this 

study was to investigate the effects of nitrate on performance of the Yo-Yo Intermittent Recovery 

Level 1 Test (YYIR1) on elite women footballers. This study adopted a randomised controlled cross 

over, repeated measures design with single-blind measures. Based on previous verifiable evidence, it 

is hypothesised that nitrate supplementation would result in an increase in the total distance covered 

(m). These findings contribute to the growing literature into beetroot supplementation. Following 

ethical approval, nine female participants (25.22 ± 2.1 years, 69 ± 5.1kg and 1.68 ± 0.65cm) agreed to 

take part in the study. Participants completed two YYIR1 tests, separated by one week to avoid there 

being fatigue. Before the tests, participants consumed either 70ml of nitrate concentrated beetroot 

juice or a 70ml placebo of nitrate depleted beetroot juice 90 minutes before completing the YYIR1. At 

the end of each test total distance (m) covered was used as a performance measure. Data was 

analysed using a paired-sample t-test. Total distance covered (m) with BR was 888.88m ± 301.84 V 

placebo 853.33m ± 298.66. However, with p>0.05 this shows there was no significant difference. This 

study provides scope for further research into elite women footballers and BR supplementation with 

further studies being required to find a more significant difference in supplementation. 

 

7.2 The Effects of a 6 Week Plyometric Training Programme on Sprint Performance and 

Vertical Jump Performance 

Olivia Bradley 

Purpose - Plyometric training (PT) refers to exercises and movements that enable a muscle to reach 

maximal force in the shortest amount of time (Haff & Triplett, 2016). When sprinting, explosive power 

is required during the acceleration phase. Training the stretch-shortening cycle may increase the 

efficiency of the muscles, therefore having a positive effect on sports performance. Research into this 

area has focused on the effects that PT has on different sports and activities within programmes lasting 

six to ten weeks. Thus, the aim of the present study was to investigate the effects of a six-week PT 

programme on 5 & 20 metre sprint and vertical jump performance in college students.  

Materials & Method - 10 participants with a mean age of 21.4 ± 1.1 years participated in six weeks of 

PT for one hour per week. Pre and post-test performance were measured via vertical jump (VJ) and 

рƳ ϧ нлƳ ǎǇǊƛƴǘ ǘƛƳŜΦ ±W ǿŀǎ ƳŜŀǎǳǊŜŘ ǿƛǘƘ ŀ ΨWǳǎǘ WǳƳǇΩ ƧǳƳǇ Ƴŀǘ ǳǎƛƴƎ ǎǘŀƴŘŀǊŘƛǎŜŘ ǇǊƻŎŜŘǳǊŜǎΦ 

Sprint time was measured using Fusion Speed gates placed at the start line and at 5m and 20m. Ethical 
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approval was granted by the Ethics Committee of New College Durham before the programme 

commenced. 

Results - Paired sample t-tests were used to calculate differences in performance variables between 

pre and post-test scores. For all statistics, significance was set at p<0.05. The results of the programme 

fail to support the opinion that PT is effective in the improvement of sprint and VJ performance. 

However, this study provides scope for future research to be conducted to find a more significant 

difference in data. 
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8.0 BA (Honours) Design 
 

8.1 Gambling Adverts: Are they harmless fun or a malicious recipe for disaster? 

Matthew Perry 

Gambling adverts are in the public eye all year round. They can be seen on the high street, on television 

and online. Addiction to gambling has been identified as a severe brain disorder which is often taken 

advantage of by the bookmaking industry. Recent occurrences in the media have sprung the debate 

on whether or not betting adverts should be banned from daytime television and other areas.  

It has been discovered that individuals addicted to gambling become enthralled with the anticipation 

of winning. This occurs when the emotional sections of the brain are intensely activated in response 

to the stimulus and generate feelings such as excitement. An emotional trigger can be from seeing 

iconography that reminds them of the rush they experience when betting. 

This study uses analytical observations to discuss the several methods of manipulation that advertising 

agencies use to draw in customers and keep them coming back for more. The research and reflections 

in this dissertation help to debate whether these commercials are morally acceptable or harmful. 

Evidence was recorded for the opinions and ideas expressed within the research study.  

Numerous advertisements were explored during the process whilst thoughts and ideas were connoted 

from them to build up evidence supporting the theory. Indications of morally objectional material 

were shown in the outcomes of each investigation, which backs up suggestions that mainstream 

gambling companies pick at the sensations of addicts to manipulate their behaviour, exploiting them 

for financial gain. 

Outcomes were strongly associated with manipulation through psychological connotations located in 

the advertisements. Examples of this included the use of iconography to tempt problem gamblers in 

with thoughts of excitement, suspense and success. The fact that these implications can be discovered 

in many adverts, displays that the gambling industry use promotions as bait to coax in those who are 

vulnerable. 

 

8.2 How does feminism express itself through design and does feminist design influence 

ǘƻŘŀȅΩǎ ǎƻŎƛŜǘȅ? 

Laura Scholz 

¢Ƙƛǎ ǎǘǳŘȅ ŜȄŀƳƛƴŜǎ Ƙƻǿ ŦŜƳƛƴƛǎƳ ŜȄǇǊŜǎǎŜǎ ƛǘǎŜƭŦ ǘƘǊƻǳƎƘ ŘŜǎƛƎƴ ŀƴŘ ƛŦ ƛǘ Ƙŀǎ ŀƴ ƛƳǇŀŎǘ ƻƴ ǘƻŘŀȅΩǎ 

ǎƻŎƛŜǘȅΦ CŜƳƛƴƛǎƳΩǎ ŎƻǊŜ ǾŀƭǳŜǎ ŀǊŜ ŜȄǇƭŀƛƴŜŘ ǿƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ ǳƴŘŜǊǎǘŀƴŘŀōƭŜ ƛƭƭǳǎǘǊŀǘƛƻƴǎ ǿƘƛŎƘ ŀǊŜ 

important to raise awareness about certain issues. Research on feminist apparel points out how the 

design of fashion prints can draw attention to the gender wage gap or the lack of women in positions 

of leadership. Also, sensitive topics like abortion and body choices find their place in feminist apparel 

and show how different fashion brands visually express the same issue. Furthermore, wearing feminist 

apparel has a great impact on the perception of gender and starts a social dialogue. 
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In addition, the study discusses the role of feminist visualisations in political movements such as the 

ΨІaŜ¢ƻƻΩ ŀƴŘ Ψ¢ƛƳŜΩǎ ¦ǇΩ ƳƻǾŜƳŜƴǘǎΦ ¢ƘŜ ƛƴŦƻƎǊŀǇƘƛŎǎ ƻŦ ǘƘŜ ΨaŜ¢ƻƻƳŜƴǘǳƳΩ ŀǊŜ ŜȄǇƭƻǊŜŘ ŀǎ 

significant conclusions of the movement that display the power of social media and the extent of 

ǎŜȄǳŀƭ ƘŀǊŀǎǎƳŜƴǘΦ .ȅ ƳŜŀƴǎ ƻŦ ǘƘŜ Ψ¢ƛƳŜΩǎ ǳǇΩ ǇƛƴΣ ƛǘ ōŜŎƻƳŜǎ ŜǾƛŘŜƴǘ Ƙƻǿ ŀ ƭƻƎƻ Ŏŀƴ ōŜ ŀ ǎȅƳōƻƭ 

for a whole movement and creates unity between like-minded people. 

Moreover, companies like Reebok, Always, and Microsoft show the influence of communication 

through advertising and campaigns on the abolition of gender stereotypes and the empowerment of 

women. They use their popularity and high coverage to provide female role models in sports and the 

STEM sector. 

The conclusion emphasises the importance of a diverse representation of women in all aspects of life. 

In particular, design must use its power to shape the understanding of gender, educate the society, 

and encourage women. 

 

8.3 How did Manchester use creativity positively in the wake of the Manchester 

bombing? 

Luke Potts 

On 22 May 2017, 22 people lost their lives and hundreds were injured, due to a terrorist attack in 

Manchester, England. The suicide bombing took place at Manchester Arena, during an Ariana Grande 

concert populated with the majority being young people and children. After the attack, the City 

submerged in darkness and a state of devastation.  

This dissertation focuses on how the City of Manchester responded to the terrorist attack, and how 

the people used creativity to subdue the negativity that swarmed the City after the physical and 

emotional damage caused by the bombing. It includes in-depth research and analysis into artists, 

designers, victims, charities, and events to gain a broader perspective on the topic of discussion and 

give evidence to supporting opinions and critiques. Topics vary, but there is always the same 

underlying objective; why and how has the matter in dispute positively or negatively affected 

aŀƴŎƘŜǎǘŜǊ ƛƴ ǘƘŜ /ƛǘȅΩǎ ƧƻǳǊƴŜȅ ǘƻ ƻǾŜǊŎƻƳŜ ǘƘŜ ǘŜǊǊƻǊƛǎǘ ŀǘǘŀŎƪΚ 
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9.0 BA (Honours) Early Childhood Studies 
 

9.1 PrŀŎǘƛǘƛƻƴŜǊΩǎ ǇŜǊŎŜǇǘƛƻƴ ƻŦ Ƙƻǿ CƻǊŜǎǘ {ŎƘƻƻƭ ǇǊƻƳƻǘŜǎ ǎŜƭŦ-regulation in young 

children 

Emma Oswald 

¢Ƙƛǎ ǎǘǳŘȅ ŀƛƳǎ ǘƻ ŜȄǇƭƻǊŜ ǘƘŜ ǇǊŀŎǘƛǘƛƻƴŜǊΩǎ ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ Ƙƻǿ ŀ CƻǊŜǎǘ {ŎƘƻƻƭ ŀǇǇǊƻŀŎƘ ǇǊƻƳƻǘŜǎ 

self-regulation in young children within the early years. The research will take place in an Infant and 

Nursery School with a designated Forest School area taking into account the views and opinions of the 

staff that are employed there. Due to ethics the views of children and child observations cannot be 

includeŘΣ ŀƴŘ ŀƴȅ ŜǾƛŘŜƴŎŜ ǿƛƭƭ ōŜ ŦǊƻƳ ŀƴ ŀŘǳƭǘΩǎ ǇŜǊǎǇŜŎǘƛǾŜΦ ¢ƘŜ ǎǘǳŘȅ ƻŦ ǎŜƭŦ-regulation will focus 

on behaviour management and discovering boundaries through risk play and turn-taking activities 

with peers. Data collection methods will include the use of semi-structured interviews, questionnaires 

and a focus group with the use of triangulation to increase validity of the answers provided. The 

research discovered that all practitioners have an embedded understanding of what a Forest School 

involves however, some of the answers provided demonstrate that the ethos of Forest School is not 

ŀƭǿŀȅǎ ŎƻƴǎƛǎǘŜƴǘƭȅ ŀŘƘŜǊŜŘ ǘƻΦ ¢Ƙƛǎ ǊŜǎŜŀǊŎƘ ŀƭǎƻ ǊŜǾŜŀƭŜŘ ǘƘŀǘ ǇǊŀŎǘƛǘƛƻƴŜǊΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǎŜƭŦ-

regulation differed greatly and may require further training to improve future practice. 

 

9.2 Mud Kitchens: an investigation of the Early Years Practitioners role considering 

gender play and social development of pre-school children 

Emma Hickson 

Anecdotal evidence suggests that a mud kitchen in an early years organisation cannot be compared 

to simply playing in the soil or digging in the garden, it is a structured education sensory area which 

ŘŜǾŜƭƻǇǎ ŎƘƛƭŘǊŜƴΩǎ ǎƻŎƛŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ό.ǊȅŎŜ-Clegg, 2013). The social benefits identified by the Early 

Years Foundation Stage Framework 2012 are negotiating, taking turns and awareness of own actions 

ŀƴŘ ƻŦ ƻǘƘŜǊ ŎƘƛƭŘǊŜƴ ό5ŜǇŀǊǘƳŜƴǘ ŦƻǊ 9ŘǳŎŀǘƛƻƴΣ нлмнύΦ 5ŀǘŀ ŎƻƭƭŜŎǘŜŘ ŦǊƻƳ ǇǊŀŎǘƛǘƛƻƴŜǊǎΩ 

questionnaires during this study correlates to the EYFS (2012) social benefits. Cigman (2017) argues 

that if children are encouraged to play outdoors from an early age an unbreakable bond is made to 

the natural world. FurthermoreΣ ǘƘŜ Ψ[ŜŀǊƴƛƴƎ ƻǳǘǎƛŘŜ ǘƘŜ ŎƭŀǎǎǊƻƻƳ ƳŀƴƛŦŜǎǘƻΩ ǎǘŀǘŜǎ ǘƘŀǘ ƛǘ ƛǎ 

paramount children investigate a world outside the simple classroƻƳ όhΩ.ǊƛŜƴΣ нллфύΦ 

 

9.3 The benefits of heuristic play outdoors for babies aged 0-2 years 

Laura Jackson 

This article aims to explain the benefits of heuristic outdoor play for babies aged 0-2 years through a 

ǇǊŀŎǘƛǘƛƻƴŜǊΩǎ ǇŜǊǎǇŜŎǘƛǾŜΦ vǳŀƭƛǘŀǘƛǾŜ ǊŜǎŜŀǊŎh and a triangulation of methods will be used which are 

questionnaires with practitioners working in the baby room, an interview with a manager, and a focus 

group with BA (Hons) Early Childhood Studies students, showing the research is from an interpretivist 

paradigm. There are a total of eleven participants showing a small purposeful sampling to provide 
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Řŀǘŀ ŦƻǊ ŀ ǘƘŜƳŀǘƛŎ ŀƴŀƭȅǎƛǎ ƛƴ ƻǊŘŜǊ ǘƻ ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǘƛƻƴ Ψ²Ƙŀǘ ƛǎ ŀ ǇǊŀŎǘƛǘƛƻƴŜǊΩs understanding of 

heuristic play outdoors for babies aged 0-н ȅŜŀǊǎΚΩ 
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10.0 MA Human Resource Management 
 

10.1 Analyse and evaluate the impact of differing management styles in influencing 

engagement and implementing modern ways of working within a Trade Industry 

Rachel Inchiliffe 

The aim of this report is to provide further insight/guidance of engagement levels within Group 

Property Services (GPS) within County Durham Housing Group based on HIVE survey results, 

determine how differing management styles do influence engagement and to evaluate the 

effectiveness of engagement on implementing modern ways of working within a trade Industry.  

There is a growing body of literature regarding the UK labour market, predominately focusing on 

stagnating wages and flat-lining productivity. In order to overcome these challenges and modernise 

ways of working, the role of the Manager is crucial in order to be reactive to current economic 

challenges, openness to change and to have a motivated and engaged team.  

In order to provide further insight into this business issue, a questionnaire was designed and 

administrated to all GPS Employees. Participants were also encouraged to take part in semi-structured 

interviews to further investigate their opinions and themes from the questionnaire responses. 

The conclusions were drawn from both the open-ended questionnaire responses and the semi-

structured interviews which revealed Employee loyalty to their Manager but also the notion of how 

critical communication is for increased employee engagement. Participants were divided over 

implementing modern ways of working ς some saw how effective this is and can be, whereas others 

showed signs of resistance. 

From the findings the following key areas need to be investigated ς  

1. Defined skillset requirements for Managers at each level within GPS. 

2. Collaborative working regarding making GPS a digital service (where applicable). 

3. Improved channels of communication / regular engagement surveys. 

4. Embedding culture, values and behaviours. 

The recommendations from this report have been presented to Head of People and Organisational 

Development in order for these to be implemented. 

 

10.2 Iƻǿ ǘƻ ŜƴǎǳǊŜ ŜƳǇƭƻȅŜŜǎ ŀǘ ΨhǊƎŀƴƛȊŀǘƛƻƴ ·Ω ǊŜƳŀƛƴ ŜƴƎŀƎŜŘ ŘǳǊƛƴƎ Ŏƻƴǎǘŀƴǘ 

periods of change 

Francesca Dobson   

There is a business case ŦƻǊ ŎƘŀƴƎŜ ǿƛǘƘƛƴ ΨhǊƎŀƴƛȊŀǘƛƻƴ ·Ω ǘƻ ǎǳǇǇƻǊǘ ƛǘǎ ǎǳǊǾƛǾŀƭ ǿƛǘƘ ŀ ǎƛƎƴƛŦƛŎŀƴǘ 

transformation programme in place. The rationale behind this project is to understand how to 

implement change effectively whilst maintaining engagement. This is particularly important in an 

ƛƴŘǳǎǘǊȅ ŦŀŎƛƴƎ Ŏƻƴǎǘŀƴǘ ŀƴŘ ǎƛƎƴƛŦƛŎŀƴǘ ŎƘŀƴƎŜ ŀǎ ΨhǊƎŀƴƛȊŀǘƛƻƴ ·Ω ƴŜŜŘǎ ǘƻ ƭŜŀǊƴ ǘƘŜ Ƴƻǎǘ ŜŦŦŜŎǘƛǾŜ 

practices in implementing change so that they can be utilised again in the future. Through establishing 
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ŀ ǎǘǊǳŎǘǳǊŜ ƻǊ ǇǊŀŎǘƛŎŜǎ ΨhǊƎŀƴƛȊŀǘƛƻƴ ·Ω ǎƘƻǳƭŘ ōŜ ŀōƭŜ ǘƻ ƛƳǇƭŜƳŜƴǘ ǘƘŜ ŎƘŀƴƎŜǎ ƴŜŎŜǎǎŀǊȅ ŦƻǊ 

survival.   

The main findings in this research include a need to improve the relationship between employees and 

management through two-way communication. Change agents have been identified as useful in 

encouraging buy in to the business transformation. Literature identified communication as being an 

important part of engagement however this research found that it has little impact on understanding 

the reasons for change.  Four factors were tested against the impact on motivation which included 

communication, change embedded, supported through change and views considered. None of these 

factors had an impact on motivation whereas most of these factors have been identified as having a 

positive correlation with impact on commitment.  

Despite the sample size being credible for this research it still only represents a proportion of the 

ƳŀƴŀƎŜǊǎ ŀŎǊƻǎǎ ǘƘŜ bƻǊǘƘ 9ŀǎǘ wŜƎƛƻƴ ƻŦ ΨhǊƎŀƴƛȊŀǘƛƻƴ ·Ω ǘƘŜǊŜŦƻǊŜ ƛǘ ŎƻǳƭŘ ōŜ ŀǊƎǳŜŘ ǘƘŀǘ ǾƛŜǿǎ ŀǊŜ 

not representative of the full sample population. The researcher has acknowledged this and has 

concluded that it could be advisable to conduct further research in this area across a wider sample, 

ǇƻǘŜƴǘƛŀƭƭȅ ǿƛǘƘƛƴ ŀƴƻǘƘŜǊ ǊŜƎƛƻƴ ƻŦ ΨhǊƎŀƴƛȊŀǘƛƻƴ ·ΩΦ ¢Ƙƛǎ ǿƻǳƭŘ ǎǳǇǇƻǊǘ ƛƴ ƎŀƛƴƛƴƎ ŀ ǘǊǳŜ 

ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ŜƳǇƭƻȅŜŜΩǎ ǇŜǊŎŜǇǘƛƻƴǎ ŘǳǊƛƴƎ ǇŜǊƛƻŘǎ ƻŦ Ŏonstant change.  
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11.0 MA Strategic Leadership and Management 
 

11.1 Why study HE in FE? 

Peter Morrison 

The Higher Education (HE) sector experienced major change in 2012 after significant reforms in 

funding. This resulted in the raising of the cap that Higher Education Institutes (HEIs) could charge for 

full time programmes to £9000/year and from 2019/20, £9250/year.  

This study explored the motivating factors affecting HE students when selecting colleges or 

universities as a place of study and whether other factors such as incentives can be used to influence 

decisions. The study was carried out across two mixed economy colleges with questionnaires being 

used to obtain views from part-time students studying HE (n = 62), employers (n = 22) and full-time 

HE students (n = 200). This data was supplemented with qualitative data via an interview from the 

Principal at New College Durham.  

Results showed that students studying on Higher Education programmes are still not concerned about 

getting into debt relating to Higher Education. 73% (n = 146) of students studying on full-time 

programmes and 85% (n = 53) of part-ǘƛƳŜ ǎǘǳŘŜƴǘǎ ǎǘŀǘŜŘ ǘƘŀǘ ΨIƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴ ƛǎ ŀ ƎƻƻŘ 

ƛƴǾŜǎǘƳŜƴǘΣ ŀƴŘ ǘƘŜȅ ǿŀƴǘŜŘ ǘƻ ŀǇǇƭȅ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ŘŜōǘΩΦ  

The findings in this study reveal that fiƴŀƴŎƛŀƭ ŦŀŎǘƻǊǎ ŀǊŜ ƴƻǘ ǘƘŜ ōƛƎƎŜǎǘ ƛƴŦƭǳŜƴŎŜ ƻƴ ŀ ǎǘǳŘŜƴǘΩǎ Ŧƛƴŀƭ 

decision to apply for a Higher Education programme and that tuition fees are secondary factors. This 

study does show that student choices can somewhat be influenced by incentives with only 41% of full-

ǘƛƳŜ ǎǘǳŘŜƴǘǎ ǎǘŀǘƛƴƎ ǘƘŀǘ Ψƛǘ ǿŀǎ ǘƘŜƛǊ ŦƛǊǎǘ ŀƴŘ ƻƴƭȅ ƻǇǘƛƻƴ ǘƘŀǘ ǘƘŜȅ ŎƻƴǎƛŘŜǊŜŘ ǿƘŜƴ ŀǇǇƭȅƛƴƎ ǘƻ ŀ 

ŎƻƭƭŜƎŜ ƻǊ ǳƴƛǾŜǊǎƛǘȅ ǘƻ ǎǘǳŘȅ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴΩΦ  

¢ƘŜ ǎǘǳŘȅ ǎƘƻǿǎ ǘƘŀǘ ǎǘǳŘŜƴǘǎΩ ŘŜŎƛǎƛƻƴǎ ŀǊŜ ŀŦŦŜŎǘŜŘ ōȅ ΨǳƴŎƻƴŘƛǘƛƻƴŀƭ ƻŦŦŜǊǎΩ ǿƛǘƘ ум҈ ƻf full-time 

students responding to the survey suggested that they would be likely to accept an unconditional offer 

from a college or university. A range of benefits including highly trained staff, excellent levels of 

support, smaller class sizes, and excellent resources can make further education colleges an attractive 

proposition to students as evidenced by previous and findings from this study. 

 

11.2 A Critical Evaluation of Corporate Social Responsibility, Social Value and 

Commercialisation at Durham County Council 

Rosemary White 

Austerity is pushing Local Authorities into new ways of thinking ς predominantly, how to ensure that 

vital services continue whilst bridging the deficit gap. Outsourcing has been viewed as an option, of 

course, as juxtaposition, so has insourcing or the retention of the in-house provision. Resource, be it 

a material asset or a physical one has become currency. Selling/leasing parts of the estate will bring in 

funds; reducing staff numbers will save not only salaries but overheads; and selling traded services 

will, it is hoped, provide a surplus. Logically, a reduction in the estate and staff numbers will reduce 

spending, yet will put pressure on the business elsewhere. And is a Local Authority now a business? 

Officially, No. A Locaƭ !ǳǘƘƻǊƛǘȅ Ƴǳǎǘ ƴƻǘ ƳŀƪŜ ŀ ǇǊƻŦƛǘΤ ƛǘ Ƴŀȅ ƻƴƭȅ ΨōǊŜŀƪ-ŜǾŜƴΩ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŀƴȅ 
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income received meets the expenses outlaid in order to provide the service. New ways of thinking, 

new ways of working, more entrepreneurialism, innovation and commercialisation are being 

discussed. Within all this, we look to the responsibility of the Local Authority to provide social value 

and what, ethically, is its corporate social responsibility regarding traded services? 

 

11.3 Emotional Intelligence in the workplace 

Barry Oliver 

For a manufacturing organisation to be sustainable and gain a competitive advantage they need to be 

committed to improving quality, performance and cost. This can be achieved through innovation, 

people and continuously investing in new technologies. Culture operating within an organisation can 

have a significant impact on whether that organisation succeeds or fails. 

Traditionally intelligence quotient (IQ) had been the driving-force throughout the twentieth century 

which businesses have focused on to determine star performers. However, over the past few decades 

there has been a significant interest in emotional intelligence (EI). Psychologists propose EI may be 

more important than IQ when trying to determine who are the potential stars. 

The aim of the study is to investigate Emotional Intelligence (EI) and its importance in the workplace. 

¢ƘŜ ǎǘǳŘȅ ƛƴǾƻƭǾŜǎ ŀŘƳƛƴƛǎǘŜǊƛƴƎ ŀƴ ŜȄǇŜǊƛƳŜƴǘ ŘŜǎƛƎƴ ǉǳŜǎǘƛƻƴƴŀƛǊŜ ōŀǎŜŘ ƻƴ 5ŀƴƛŜƭ DƻƭŜƳŀƴΩǎ 

Mixed Model of EI. The study consists of two groups of Manufacturing Engineers (ME) based within 

the same Manufacturing Campus operating in two different facilities. 

The questionnaire validity and reliability assessment identified a Cronbach alpha value of 0.8173, thus, 

suggesting the experiment design questionnaire items have a relatively high internal consistency, 

deeming the questionnaire to be valid and reliable. 

The study has shown that 50% of the ME achieved the base line EI score. Furthermore, the study found 

there was no significant correlation between Age, Education or Professional Recognition between the 

ǘǿƻ a9 ƎǊƻǳǇǎ ǿƘŜƴ ŎƻƴǎƛŘŜǊƛƴƎ 9LΦ Lǘ ǿŀǎ ŀƭǎƻ ǎƘƻǿƴ ǘƘŀǘ ǘƘŜ a9 ŎƻƳƳǳƴƛǘȅΩǎ ŎƻƭƭŜŎǘƛǾŜ ǿŜŀƪƴŜǎǎ 

was identified as Managing Emotions. Additionally, their collective strength was identified to be self-

awareness. One of the significant findings to emerge from the analysis was it is mathematically 

possible to achieve the base line score and still be deficient in a competency. Furthermore, the 

researcher identified that EI is important if not more than IQ.  
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12.0 Staff Research and Scholarship 

 

12.1 Inter-disciplinary learning - a whole new ball game 

Barbara Chambers, School of Business Management and Professional  

Barry Poskett, School of Business management and Professional 

Provision at many Higher Education institutions tends to run in isolation from one another, within 

ǿƘŀǘ aŎLƴƴƛǎ όнллоύ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ Ψƛƴǎǘƛǘǳǘƛƻƴŀƭ ǎƛƭƻǎΩΦ IƻǿŜǾŜǊΣ YŜƭƭŜǊ Ŝǘ ŀƭ όнлмрύ ƴƻǘŜ ǘƘŀǘ ŀŦǘŜǊ 

education when individuals are working to address local, and even global issues, there is a necessity 

for interdisciplinary working, with this being even more crucial for those working in health professions 

όtƻǿŜƭƭΣ {ǘƻŎƪǎ ŀƴŘ [ŀǿǊŜƴŎŜ нлмрύΦ I9C/9 όнлмуύ ƘŀǾŜ ǊŜŎŜƴǘƭȅ ǊŜǇƻǊǘŜŘ ǘƘŀǘ Ƴŀƴȅ ƎǊŀŘǳŀǘŜǎ ŘƻƴΩǘ 

go into employment related to their areas of study and so to avoid faster skill depreciation courses 

should give learners the opportunity to gain skills and knowledge that are valued across a range of 

future employers.  

The session aims to introduce delegates to an interdisciplinary assessment opportunity that was 

developed as part of an enhancement project ran within the School of Business, Management and 

Professional within New College Durham. The project aimed to develop collaborative teaching, 

learning and assessment opportunities across the school. Students from the BSc Sport and Exercise 

Development and BSc Podiatry worked together with podiatry patients in order to both introduce the 

sports students to patients with complex medical conditions, and to allow podiatry students to explore 

a variety of exercises that would form part of a management plan. 

Interdisciplinary approaches have previously been attempted within New College Durham within 

generic aspects of delivery such as Personal and Professional Development, but these generally 

resulted in poor engagement from students. Evidence suggests that when the focus is placed on the 

enhancement of the learner experience with specific outcomes being targeted, taking an 

interdisciplinary approach can a have positive effect on the student experience (Jones, 2009). This sort 

of approach should go some way to create what Lyall et al (2015) describe as agile learners. 

 

12.2 Implementing Student Journal Clubs 

Craig Wade, School of Health Care and Public Services. 

Kerr and Frese (2016) have suggested that only 20-30% of undergraduate students complete required 

reading as set by their programme and that this lack of reading can be associated with a decline in 

academic performance. A variety of reasons have been reported for this lack of engagement with 

academic reading but Walker (2008) has suggested that students need to be supported throughout 

ǘƘŜƛǊ ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴ ƧƻǳǊƴŜȅ ǘƻ ΨŘŜǾŜƭƻǇ ǘƘŜ ƘŀōƛǘΩ ƻŦ ǊŜŀŘƛƴƎΦ ¢ƘŜ ǳǎŜ ƻŦ ƧƻǳǊƴŀƭ Ŏƭǳōǎ Ƙŀǎ ōŜŜƴ ǿŜƭƭ 

documented within postgraduate medical education (Lucia and Swanberg, 2018) where they have 

been shown to be an effective way of consolidating learning that is gained via more traditional 

teaching, whilst also encouraging active engagement with course content and providing indirect 

support to students who find self-directed study challenging (Scourfield and Taylor, 2013). 
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Journal clubs have been implemented and evaluated in bespoke ways on three foundation degree 

programmes within the school of Health, Care and Public Services at New College Durham. The basic 

structure involved facilitating a session where students review, discuss and analyse programme 

related literature to enhance understanding, knowledge and dissemination of key terminologies and 

promote independent study. With the implementation of these journal clubs tackling the more 

independent aspects of higher level study there was the potential for it to, and evidence in support of 

ƛǘǎ ŀōƛƭƛǘȅ ǘƻΣ ǎǳŎŎŜǎǎŦǳƭƭȅ ƛƳǇŀŎǘ ǳǇƻƴ ƛƴŘƛǾƛŘǳŀƭǎΩ ŀŎŀŘŜƳƛŎ ǇǊŜǇŀǊŜŘƴŜǎǎΣ ƭŜǾŜƭǎ ƻŦ ǎǳŎŎŜǎs and 

ultimately retention on programme (Quinn et al, 2005). 

 

12.3 Good Practice for Critical Skills and Widening Participation: Findings from the HE 

Academic Skills Tutor Project 

Gemma Wain, Higher Education Developments and Quality Unit 

The HE Academic Skills Support Service consists of four tutors across three colleges offering specialised 

support and learning development in key academic skills and literacies. The tutors aim to improve 

ǎǘǳŘŜƴǘǎΩ ŎƻƴŦƛŘŜƴŎŜ ŀƴŘ ŀǘǘŀƛƴƳŜƴǘ ƛƴ ŎǊǳŎƛŀƭ ŀǊŜŀǎ ƛƴŎƭǳŘƛƴƎ ŀŎŀŘŜƳic writing, research methods, 

ŎǊƛǘƛŎŀƭ ǘƘƛƴƪƛƴƎΣ ǊŜŦŜǊŜƴŎƛƴƎΣ ŀƴŘ ǊŜŀŘƛƴƎ ǎƪƛƭƭǎΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ŘƛǎŎǳǎǎƛƴƎ ǘƘŜ ǇǊƻƧŜŎǘΩǎ ƛƴǘŜǊǾŜƴǘƛƻƴǎ ŦƻǊ 

improving access, engagement and attainment, the presentation will demonstrate two teaching 

activities related to thŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎǘǳŘŜƴǘǎΩ ŎǊƛǘƛŎŀƭ ǎƪƛƭƭǎΦ 

Support for the development of academic skills is vital for all HE students, but particularly for those 

who have been out of education or have faced significant barriers to positive educational experiences. 

The project aims to address these barriers to success directly by establishing interventions which are 

designed to help our students feel supported throughout their learning experience, and able to 

develop cultural capital, self-assurance, and a sense of belonging in higher education. A significant 

ǇŀǊǘ ƻŦ ǘƘŜ ǘǳǘƻǊΩǎ ǊƻƭŜ ƛƴǾƻƭǾŜǎ ǘǊŀƴǎƭŀǘƛƴƎ ŀōǎǘǊŀŎǘ ŎƻƴŎŜǇǘǎ ŀƴŘ ƛŘŜŀǎ ƛƴǘƻ ŀǇǇƭƛŎŀōƭŜΣ ŎƻƴŎǊŜǘŜ ǎƪƛƭƭǎ 

and activities. Our work on teaching critical thinking provides an illustrative example of how we align 

evidence from developments in pedagogical theory and praxis with our priorities in widening access 

and participation. 

 

12.4 Why study HE in FE? 

Peter Morrison, School of Tourism Digital and Creative Industries 

The higher education (HE) sector experienced major change in 2012 after significant reforms in 

funding. This resulted in the raising of the cap that Higher Education Institutes (HEIs) could charge for 

full time programmes to £9000/year. The cost of studying HE rose considerably for the individual 

despite the improved support package on offer to help mitigate the higher fees.  

Initially the full time HE market witnessed a drop in applications the year following the reform, 

however applications have grown steadily since. The increased fee did not appear to have an adverse 

effect on applications and the market appeared to be price sensitive. However, the fee increase may 

have effected other applicant decisions such as where to study as outlined in a Department of 

Education Research Report (2018).  
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Part-time student numbers nationally have seen a steady decline over the last 7 years and part-time 

numbers at New College Durham have mirrored this trend. Up until 2018/19 full time number have 

remained strong despite the £9000/year fee. However, New College Durham has reported a significant 

decline in full time HE student numbers this year which has had a significant negative impact on 

income. This has not been helped by some HEIs issuing potential students with unconditional offers.  

This session reports on work in progress exploring the motivating factors affecting HE students when 

selecting colleges or universities as a place of study and whether other factors such as incentives can 

be used to influence decisions. The study is being carried out across four mixed economy colleges with 

questionnaires being used to obtain views from current part time students studying HE, employers 

who have staff currently studying part-time HE, current Level 3 students, full-time HE students 

studying at the institute where they studied Level 3, and finally full-time HE students studying at an 

institute different to where they studied their Level 3 qualification. This data will be supplemented 

with qualitative data relating to HE numbers, the impact of fees and views on potential incentives. 

 

12.5 Video podcasts as a revision tool for examinations 

Phillip Miller, School of Business, Management and Professional. 

Examinations have traditionally been a troublesome assessment method for students upon 

foundation degree programmes within New College Durham. This issue can be associated with the 

majority of students having progressed from backgrounds with low prior attainment, vocational 

routes or from a break in studying, or possibly due to the vast amount of complex information that is 

present in modules such as Functional Anatomy for Sport and Exercise. The inclusion of exams is 

however important due to the underpinning nature of the theory included in such modules and the 

frequent use of this assessment method within professional body qualifications. It is therefore crucial 

that students be supported effectively in preparing adequately for the examinations that they will 

undertake. 

The current project therefore aimed to create, deploy and evaluate brief (<4 minutes) video clips as a 

tool that students could use as revision tools prior to examinations. Videos were created by the 

module tutor and uploaded to YouTube with hyperlinks to them created within the Virtual learning 

Environment (VLE). Analytic data from both the VLE and YouTube has been utilised to create a picture 

of the degree of student usage of these videos which has also been supplemented with a brief 

questionnaire that asked students to expand upon this data with their own views on the usefulness of 

the videos along with self-reports of usage. 

 

12.6 The Efficacy of Audio Feedback: An inter-institutional investigation 

Phillip Miller, School of Business, Management and Professional. 

It is widely agreed that high quality assessment feedback can have a large impact upon student 

learning, however for this impact to be fully realized provision of feedback alone is not enough as 

students must also engage with it. Both anecdotally from our own practice and evidenced within the 

literature is the common situation of students not collecting, reading or acting upon feedback (Jollands 

et al. 2009; Buswell & Matthews, 2004). A variety of reasons for this lack of engagement have been 
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proposed including what Carless (2006) has described as a mismatch between teachers' intentions 

and students' perceptions of the value of feedback. The provision of audio feedback has often been 

proposed to be an effective solution to the issue of engagement with students being 10 times more 

likely to open the audio files compared to reading a written script (Lunt & Curran, 2009), and several 

studies including Cann (2014) reporting improved engagement with the feedback itself.  

This presentation will report on an inter institutional study ran by lecturing staff and a student 

research intern aimed at assessing the efficacy of audio feedback on summatively assessed work with 

cohorts of students who have not previously received this kind of feedback. One hundred sports 

science undergraduate students were targeted across two mixed economy colleges to receive audio 

assessment feedback for a minimum of one piece of assessed work from a semester one module. 

Feedback was provided in line with standardised guidance influenced both by the recommendations 

of Cann (2014) and previous experience within one of the participating colleges. Two weeks following 

the provision of this feedback a survey was distributed to students to assess their engagement and 

satisfaction with the audio files in comparison to other feedback methods. This initial survey will then 

be followed up within semester two to allow data to be gathered as to whether these audio files are 

revisited in order to benefit further assessed work. 
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13.0 Student Posters 
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13.1 Affordable Eco-Homes: An insight into the need for innovation in modern social-

housing. 

Alex Blyth, HNC Construction and the Built Environment 
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13.2 An Investigation into the PŜǊŎŜǇǘƛƻƴ ƻŦ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴ ǎǘǳŘŜƴǘǎ ƻƴ tƻŘƛŀǘǊȅΩǎ 

Scope of Clinical Practice in the North East of England. 

Lauren Szpunar, BSc (Hons) Podiatry. 

 






