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Statement of Residential Principles and 

Practice 

New College Durham welcomes international 

students from around the world and aims 

to provide a safe, inclusive and supportive 

environment in which students can achieve 

personal growth, academic success and the 

best possible learning outcomes according 

to their individual abilities, needs and 

aspirations. The College seeks to provide 

students with a rewarding and memorable 

experience that prepares them for future 

study, employment and life opportunities. 

New College Durham does not provide on-

site residential accommodation. However, 

the College operates and manages a 

Homestay Accommodation Scheme for 

international students and recommends 

that all international students under the age 

of 18 who are not living with a parent, legal 

guardian or close family member reside with 

an approved Homestay provider. 

The College employs a dedicated 

Homestay and Accommodation Officer who 

oversees the day-to-day management 

of the Homestay provision, including the 

recruitment, assessment and monitoring 

of Homestay providers, accommodation 

inspections, student placements and 

compliance. 

Over many years, the College has developed 

a network of trusted Homestay providers 

located within the Durham area. Homestay 

families are carefully selected, assessed 

and continually monitored to ensure they 

provide a safe, supportive and high-quality 

experience for international students. All 

prospective Homestay providers are subject 

to an approval process that includes home 

inspections, reference checks, enhanced 

DBS checks, safeguarding training and risk 

assessments before any student is placed in 

homestay accommodation. 

Admissions and Accommodation 

Arrangements 

Information regarding accommodation 

arrangements is provided to students and 

parents/carers during the admissions 

process. Students applying through partner 

institutions are informed through contractual 

agreements and recruitment presentations 

that accommodation will be arranged 

and monitored by the College. Students 

applying directly to the College are advised 

of the Homestay accommodation option 

through the admissions process, pre-arrival 

information and the College website. 

As the College does not own or operate 

residential accommodation, students 

under the age of 18 are accommodated 

in approved Homestay accommodation 

arranged and monitored by the College. 

Accommodation arrangements are 

made in accordance with safeguarding 

requirements, and students are placed only 

in approved Homestay households that have 

successfully completed the College’s vetting 

and approval processes. 



Allocation of Homestay Accommodation 

The Homestay and Accommodation 

Officer carefully matches students with 

suitable Homestay providers. As part of 

the accommodation allocation process, 

students are required to complete an initial 

accommodation questionnaire which 

gathers information about their preferences, 

lifestyle, interests, medical needs, dietary 

requirements, religious observances, cultural 

considerations, language requirements 

and any additional support needs. This 

is followed by an individual discussion 

with the Homestay and Accommodation 

Officer, either in person or via online video 

call, to gain a better understanding of the 

student’s expectations, personality and 

accommodation requirements. 

Using the information gathered through 

the questionnaire and consultation, the 

Homestay and Accommodation Officer 

carefully matches students with Homestay 

providers who can provide a safe, supportive 

and welcoming home environment. 

Placements are made taking into 

consideration factors such as age, gender, 

course of study, language requirements, 

medical needs, dietary requirements, 

religious beliefs, cultural considerations, 

hobbies, interests and any additional 

support needs. 

Where possible, student preferences are 

considered when allocating accommodation 

to ensure the best possible match between 

the student and Homestay provider. Students 

may request a change of accommodation 

if difficulties arise, and such requests are 

considered sensitively and on an individual 

basis, with the welfare, safety and best 

interests of the student being the primary 

consideration. 

The College recognises that a successful 

Homestay placement contributes 

significantly to a student’s wellbeing, 

integration and overall experience. Therefore, 

matching decisions are made carefully and 

are supported by ongoing monitoring and 

feedback to ensure that accommodation 

arrangements continue to meet the needs of 

both the student and the Homestay provider 

throughout the placement. 

Welfare, Support and Safeguarding 

Student welfare and safety are of 

paramount importance. All Homestay 

providers are required to enter into a formal 

agreement with New College Durham, 

which outlines their responsibilities in 

relation to safeguarding, student welfare, 

accommodation standards, health and 

safety, and the provision of appropriate 

parental support. 

Students are made aware that they can 

contact the Homestay and Accommodation 

Officer if any issues arise. The College also 

operates an emergency contact system 

outside normal working hours to provide 

support in urgent situations, including 

evenings, weekends and holiday periods. 



In addition, students have access to a wide 

range of support services, including: 

•	 The Homestay & Accommodation Officer 

•	 The International Office 

•	 Student Services 

•	 The Advice, Support & Careers Team 

•	 Academic tutors 

•	 The College Safeguarding Team 

•	 Health and wellbeing support services 

The College monitors the welfare of 

students under the age of 18 through 

regular communication with students and 

Homestay providers. To ensure student 

views are regularly sought and acted 

upon, formal feedback is gathered two 

weeks after the start of a placement, 

followed by termly reviews and end-of-

year evaluations. Any concerns relating to 

welfare, accommodation or safeguarding 

are investigated promptly and appropriate 

action is taken. 

Meeting Individual Needs 

New College Durham is committed to 

promoting equality, diversity and inclusion 

and ensuring that all students have equal 

opportunity to access and benefit from 

the College’s Homestay provision. During 

the application and accommodation 

placement process, students are invited 

to disclose any medical conditions, 

disabilities, learning support needs, dietary 

requirements, religious observances, cultural 

preferences, language requirements or 

other personal circumstances that may 

need to be considered when arranging 

accommodation. 

These requirements are discussed with 

the student and, where appropriate, with 

parents/carers, partner organisations 

and prospective Homestay providers to 

ensure that suitable support arrangements 

can be identified and implemented 

before a placement is confirmed. The 

College carefully matches students with 

Homestay providers who are able to 

meet their individual needs and provide 

a safe, supportive and welcoming home 

environment. 

Where additional support is required, the 

College works collaboratively with the 

student, parent/carer, relevant College 

support services and the Homestay provider 

to identify and implement reasonable 

adjustments that promote the student’s 

welfare, wellbeing, independence and 

successful integration into Homestay and 

College life. 

The Homestay and Accommodation Officer 

ensures that Homestay providers are fully 

informed of, and understand, any specific 

requirements relating to a student’s health, 

wellbeing, disability, cultural background, 

language needs, religious observance, 

dietary requirements or other support 

needs prior to the commencement of the 

placement. Where appropriate, the College 

provides additional guidance, advice and 

support to Homestay providers to enable 

them to meet those needs effectively, 



sensitively and in a manner that promotes 

the student’s dignity, inclusion and wellbeing. 

Through regular communication, monitoring 

visits and student feedback processes, the 

College reviews the effectiveness of support 

arrangements and works proactively with 

students and Homestay providers to ensure 

that individual needs continue to be met 

throughout the placement. 

Supervision and Monitoring 

The College maintains regular oversight of all 

Homestay accommodation arranged on its 

behalf to ensure that students remain safe, 

well supported and that accommodation 

continues to meet the required standards. 

Monitoring includes regular communication 

with students and Homestay providers, 

formal welfare reviews, student feedback 

mechanisms, annual accommodation 

inspections and ongoing quality assurance 

activities. 

Students are encouraged to raise any 

concerns relating to their accommodation, 

welfare or wellbeing with the Homestay 

and Accommodation Officer, who acts as 

the primary point of contact for Homestay 

matters. To ensure student views are 

regularly sought and acted upon, the College 

gathers formal feedback from Homestay 

students approximately two weeks after 

the commencement of their placement, 

followed by termly reviews and end-of-year 

evaluations. Any concerns, complaints or 

safeguarding issues identified through these 

processes are investigated promptly and 

appropriate action is taken. 

The College has arrangements in place 

to ensure that Homestay students and 

Homestay providers can access support 

outside normal College operating hours. 

All students and Homestay providers 

are provided with emergency contact 

information, including a dedicated 

out-of-hours contact number, as 

part of their induction and Homestay 

documentation.   

If a student or Homestay 

provider requires urgent advice, support, 

or wishes to report a welfare, safeguarding, 

accommodation, or emergency concern 

outside college hours, they can contact the 

out-of-hours number. This process ensures 

that an appropriate member of the College’s 

senior staff team can be contacted and 

respond to the situation as required.  

Recreational and Enrichment Opportunities 

New College Durham recognises the 

importance of social integration, cultural 

engagement and personal development 

as part of a positive residential experience. 

Through the International Team, students are 

regularly informed about activities, events, 

attractions and opportunities taking place 

both within the College and across the local 

community. Students are encouraged to 

share their interests, hobbies and ambitions 

with staff, who can then signpost them to 

appropriate clubs, societies, sports teams, 



community organisations and local activities 

that are suitable for their interests, age and 

individual circumstances. 

The College encourages students to engage 

fully in College life through participation 

in Students’ Union activities, enrichment 

programmes, sporting opportunities, 

volunteering projects and other College-

led events throughout the academic year. 

These opportunities support students in 

developing confidence, independence, social 

connections and a sense of belonging within 

the College community. 

The International Office further enhances the 

student experience through a programme 

of organised social and cultural activities. 

This includes monthly cultural visits to 

destinations across the United Kingdom, 

providing students with opportunities to 

explore different regions, experience British 

culture and heritage, and develop a greater 

understanding of the wider social and 

cultural environment in which they are living 

and studying. 

Within their Homestay placements, students 

are also supported by their host families 

to access local amenities and community 

resources safely and independently. 

Homestay providers play an important role in 

helping students become familiar with their 

local area and may provide guidance on 

the use of public transport, leisure facilities, 

places of worship, shopping facilities, sports 

clubs, libraries and other services available 

within the community. This support helps 

students to integrate more effectively into 

local life, develop independence and make 

the most of their experience while studying 

at New College Durham. 

 


